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OUR DIVISIONS

Wridgways -
The Removalists

Whether interstate,
local or country,
Wridways The
Removalists provide
high quality, stress-
free removals and
storage for all
Australians - from
families, to business,
to government.

Wridgways -
Move Solutions

Global and interstate
relocations are
complex but are
made easy with
Move Solutions who
offer an extensive
range of services for
corporate employees
relocating from, to
or within Australia.

Amongst these
services are: visa
and immigration
help, cultural
transition training,
tenancy and home
sale programs, travel
and accommodation
services, expense
management
programs, cost of
living differentials
and relocation policy
development.
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Wridgways - The
Worldwide Movers

The Worldwide
Movers offer a total
door-to-door moving
solution via air and
sea freight, to and
from Australia, and
between countries
throughout the
world. For customers
moving to Australia,
Worldwide Movers
also provide Customs
and Quarantine
clearance.

Move Dynamics

Move Dynamics

is a relocation
management
service outsourcing
transportation and
specialist services
for State and
Federal Government
relocations. The
service employs
sophisticated
internet brokerage
technology to
outsource removals
and associated
services to a
network of over 100
approved suppliers.

Wridgways - Project
Management

Wridgways Project
Management
provides highly
specialised transport,
storage and logistics
services to the

hotel and resort
industry. Services
are provided to
those facilities that
are completely new
or are undergoing
refurbishment.
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From our humble
beginnings in 1892

when Ernest Wridgway
moved his first domestic
consignment in suburban
Melbourne, Wridgways has
grown to become a world
leader in the shipping of
household goods.

Throughout our 118

year history, countless
people and businesses
have trusted us with their
removal or relocation
needs. Our success today
has been built on the solid
foundations of our past.

Today Wridgways is
recognised internationally
as a world-class relocation
company and is the largest
shipper of household
goods in Australasia.

The quality service offering
attention to detail and
reliability of our people
sets Wridgways in a class
of its own.

National and international
presence

After being in the removal business
for over a century, it’s not surprising
that Wridgways has established a
strong national and international
presence. We currently operate
office and storage facilities at 30
locations across Australia. Our
national presence means that we're
local and can meet the needs of our
customers more effectively. And

for those departing from or arriving
on Australian shores, we have a
network of over 600 professional
agents in 90 countries who have
been carefully selected for their
integrity and credibility.

All this ensures that families,
businesses and government
organisations are provided with
high-quality, stress-free removals.

Recognition from our peers

Wridgways is widely acknowledged
within the global removal and
relocation industry as a world
leader. As testament to this, we have
received a number of awards that
measure a range of performance
criteria, including being rated as the
World’s best international relocation
company in 2007 by the prestigious
USA based Graebel Relocation
Alliance Network.

Setting the standards

With a strong history and reputation
as an industry leader, Wridgways has
been credited with the development,
implementation and refinement

of many of the standards that the
industry employs today. Wridgways
is a foundation member of a number
of key Australian and international
removal associations and holds active
memberships in other major industry
associations.

Our accreditations

As evidence of our commitment

to compliance, our staff and to the
environment, Wridgways is the first
publicly listed relocation company

in the world to attain accreditation

concerning quality management

systems, occupational health and
safety management systems and
environment management systems.
Holding these accreditations proves
that Wridgways is dedicated to
providing a superior level of service
and is readily identified as a credible
business, both nationally and
internationally.

Our organisation

Our success is made possible through
the dedication and commitment of
our staff. Having an open and honest
consultative approach to customer
service means we listen to and
respect our customers. This honest
approach ultimately leads to customer
satisfaction, and in turn, repeat
business and referrals.

The skills and knowledge of our staff
are critical to the success of all areas
of our business.

Wridgways’ strict corporate
governance and cost controls ensure
the ongoing creation and protection
of shareholder value.

We continually invest in our people

to make sure they’re appropriately
skilled and empowered. This coupled
with ongoing investment in emerging
technology means our staff are highly
equipped to deliver outstanding
service.

The future

We are proud of our achievements
and success over the last 118 years,
but are far from complacent. The
removal and relocation industry,
like most, is subject to change. We
have always been well established
to evolve our business according to
the ever-shifting demands of our
customers and stakeholders. We
are constantly vigilant and look to
the future, identifying better and
more efficient ways to service our
customers and take advantage of
emerging practices and technologies,
while continually investing in the
development of our people.

Our commitment, pride in our
performance and strength of our people
will ensure we continue to meet the
relocation needs of the future.
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YEAR IN REVIEW

revenue ¢ Revenue $116.300 million.

« Net profit after tax of $6.192 million.

(000 ¢ Final ordinary dividend maintained at 11.0 cents per share.

150000

+ Earnings per share 19.35 cents.

120000 «  Wridgways the Worldwide Movers was again
awarded the OMNI Gold Overseas Moving Award

as the largest shipper of household goods of all
member companies in Australasia. We have achieved
60000 this award every year since listing.

$118,756
$124,268

90000

$116,300

$102,866

< Wridgways continued to provide a diverse range of
relocation products to its large corporate customer
base including visa and immigration services, cultural
2007 2008 2009 2010 transition training, travel and accommodation
services and relocation policy development.

30000

+  The company attained preliminary accreditation to ISO
27001 - Information Security Management Systems.

npat

($,000)

We maintained the following
awards and accreditations:

8000

7000

$7,030

6000

$6,666

Awards Member of:

5000

4000 1999 - 2010 - Gold OMNI EuRA - European
award (Overseas Moving Relocation Association

2000 Network) OMNI - Overseas Moving

2007 - World’s Best Network Incorporated

; International Relocation AHRI - Australian Human

2007 2008 2009 2010 Company - Graebel Resource Institute
Relocation Alliance

Network ERC - Employers
Relocation Council

$5,849
$6,192

3000

1000

Foundation member of:

AFRA - Australian
eps Furniture Removers ISA 9002: Quality
Association Management Systems

(cents) AIMA - Australian AS-NZ 4801: Occupational
International Movers Health and Safety
Association Management Systems

FIDI ISO 14001: Environmental
Management Systems

Accreditations

25

20

21.97c
20.83c

o
18.28¢c

Wridgways is proud to be
10 the first removal company
to have held these
accreditations at the

% same time.
2007 2008 2009 2010




CHAIRMAN'S REPORT

Wridgways 2010 Annual Report 3

The 2009-10 financial
year proved to be a
difficult one for the
Australian moving and
relocations industry.
Global uncertainty and
intense competition in
the domestic market
(primarily through price
discounting) produced
a challenging trading
environment.

As a result, Wridgways’ group
revenues, operating profits and
earnings per share were all lower
than achieved in the previous year.

« revenue $116.3 million - down
6.4% from last year

e operating profit after tax $6.2
million - down 7.1% from last year

e earnings per share 19.35 cents -
down from 20.83 cents last year

Despite the reduced earnings, the
Company’s overall performance well
exceeded industry averages and
was highly satisfactory given the
prevailing conditions. Management
and staff are to be congratulated on
their efforts.

Wridgways is well placed to take
advantage of the improved trading
conditions which are anticipated

to return in the second half of the
current financial year. It remains debt
free, with substantial cash holdings
($8.135 million at 30 June 2010), it
has an excellent management team
and it has a well-earned reputation as
the industry leader in Australia (once
again receiving the OMNI award as
the largest shipper of household
goods and personal effects in the
Pacific region).

The Company paid a fully franked
interim dividend of 6 cents per share
in March 2010, and the Directors have
declared a final dividend (also fully
franked) of 11 cents per share, payable
on 6 October 2010, bringing the total
dividend for the financial year to 17
cents, the same as last year.

The outlook for 2010-11 remains
uncertain. Current conditions are
difficult, both in Australia and
globally, and may not improve until
business confidence returns, perhaps
in the second half of the fiscal year.
In the meantime, as it has over the
past 12 months, Wridgways will
continue to protect and expand its
customer base by maintaining and
improving the quality of its service
across all divisions.

The last financial year saw the
retirement of our longstanding
chairman, Tony Whatmore, and
fellow director Jim Brown. Their
places on the Board have been ably
filled by two new non-executive
directors, Peter Jones and Andrew
Horsley, who also took on the roles
of chairing the Audit Committee
and the Remuneration Committee,
respectively. To both these gentlemen,
and to the continuing executive
directors Des Stickland and Brian
Clarke, | extend my sincere gratitude
for their valuable contributions to
the Board and to the business of the
Company during the year.

Finally, I would like to thank the staff
of Wridgways - everyone from the
senior management to the most
junior employee - as well as our
owner drivers and contractors, for
their hard work and commitment

to this wonderful company. Their
efforts are reflected not only in

the Company’s ongoing financial
performance, but in the loyalty
shown by our customers and by the
enviable reputation the Company
has earned in the moving and
relocations industry.

Wb, -

Bryan Weir
Chairman
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MANAGING DIRECTOR'S REPORT

The 2010 financial

year produced many
challenges in the
relocation industry
worldwide, and
although Australia fared
somewhat better than
most countries, the
ongoing impact from
the global financial
crisis saw Wridgways
revenue decreased by
6.4% and profit after tax
decreased by 71%
against the previous
financial year.

Our domestic division, Wridgways
The Removalists, recorded a 3% fall
in revenue and although maintaining
market share it came at a cost

as the combination of declining
demand for services and excessive
competitor discounting produced a
43% reduction in profit against the
previous financial year.

Interstate migration figures are likely
to reflect a consistent national fall of
+15% throughout the 2010 financial
year. Local moving demand decreased
substantially in most parts of the
country from previous years as the
home renovation boom came to an
end. Relocation activity in Queensland
was unusually poor throughout the
financial year as the labour market
tightened and risk averse consumers
locked down to ride out the effects of
the State’s poor economy.

Wridgways The Worldwide Movers
division conducts operations in the
importation of household goods into
Australia and export of household
goods from Australia to worldwide
destinations.

The volume of household goods
consigned to Wridgways fell by 30%
against the previous year due to

the reduced number of permanent
arrivals from New Zealand, Asia, UK,
Europe and South Africa. Revenue
from Import activities reduced by 24%
however was somewhat cushioned
by the continued strong performance
in Export business which maintained
prior year trading levels. Consolidated
revenue including Import and Export
operations for the Worldwide Movers
division decreased 13% against the
prior financial year.

Wridgways Project Management
division specialises in hotel and resort
fit-out. The poor economy saw a
significant reduction in projects in this
sector and the division performed well
to maintain prior year revenue in the
2010 financial year. We are confident
this division will see an upturn in
activity during the 2011 calendar year.

Wridgways Move Solutions

provides relocation services such as
school search, visa and migration
services, home search, travel

and accommodation, expense
management and relocation policy
programs to corporate clients
relocating employees domestically and
worldwide. Move solutions continued
its growth path from inception to
record a 26% revenue increase in the
2010 financial year. Growth prospects
continue to look encouraging in the
2011 financial year.

Move Dynamics is a sophisticated
brokerage business specialising

in servicing State and Federal
governments by contract managing
whole of government employee
relocations. The government sector
introduced a wide range of austerity
measures and cut back the number
of employee transfers throughout
the 2010 financial year. This resulted
in a 17% revenue reduction to Move
Dynamics.

The 2010 financial year was particularly
challenging and we are looking forward
to the expected economic upturn
forecast in 2011. We believe the mining
boom will quickly absorb skills in the
domestic market leading to increased
relocation activity reminiscent of 2008
in both domestic and international
sectors. As consumer confidence
grows so will housing prices and
lifestyle choice relocations, so excluding
unknown future world events we are
confident that we are in a very good
position to take full advantage of any
increase in the economy.

QL=

Desmond F Stickland
Managing Director
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The following outlines
Wridgways continued
compliance and adherence
to the best practice
principles for good
corporate governance
recommended by the
ASX. Details of the key
aspects are set out here.

Principle 1: Lay solid
Foundations for
Management and Oversight.

The role of the Board is to oversee
and guide the management of
Wridgways with the aim of protecting
and enhancing the interests of its
shareholders, taking into account

the interests of other stakeholders,
including employees, customers,
suppliers and the wider community.

Board Charter and its Role

The Board, working with senior
management, is responsible

to shareholders for the overall
corporate governance and business
performance of the company.

This responsibility includes:

¢ determining and reviewing the
company’s strategic direction and
operational policies;

e establishing goals for
management and monitoring the
achievement of these goals;

e reviewing and approving the
company’s annual budget and
corporate strategy plan;

* ensuring management maintains a
sound system of internal controls
to safeguard the assets of the
group;

¢ appointing (and removing),
monitoring and rewarding the
Managing Director;

e approving all significant
business transactions, including
acquisitions, divestments, and
capital expenditure;

¢ monitoring internal compliance
and control, business risk
exposures and risk management
systems;

* approving and monitoring
financial and other reporting
in the form required by the
Corporations Act 2007,

¢ ensuring that a strategic balance
is maintained between the
responsibilities of the Board and
the Managing Director;

e reporting to shareholders, the
market and the ASX;

e issues of the company’s shares;

* declaration of dividends to
shareholders; and

* major corporate or financial
restructuring.

The Managing Director is responsible
to the Board for the day-to-day
management of Wridgways Australia.

Review of performance
by senior executives

Details of the performance review
process for senior executives are
set out in the Remuneration Report,
which forms part of the Directors’
Report on pages 10 to 14.

An evaluation on the performance of
the Managing Director is undertaken
each year by the Board.

Principle 2: Structure
The Board to Add Value.

The Wridgways Board is balanced in
its composition. The Board comprises
three non-executive directors
(including the chairman) and two
executive directors. The directors are
accountable to shareholders for the
proper management of Wridgways’
business and delegate responsibility
for day-to-day management to

the Managing Director and senior
executives. The Directors in office at
the date of this report, the year of
each directors’ appointment and each
director’s status as an independent,
non-executive or executive director
are set out on page 15.

Director Independence

All non-executive directors and the
chairman are to be independent
directors having no business or other
relationship that could compromise
their autonomy. They have no other
interest or relationship that could
interfere in their ability to act in the
best interests of the company and
independently of management. In
considering whether a director is
independent, the Board has had
regard to the relationships affecting
independent status described in
ASX Principle 2 and other facts,
information and circumstances that
the Board considers relevant. The
Board assesses the independence of
new directors upon appointment and
reviews their independence, and the
independence of the other directors,
annually and as appropriate.
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The test of whether a relationship is
material is based on the nature of the
relationship and the circumstances of
the director. Materiality is considered
from the perspective of the company,
the director, and the person or

entity with which the director has a
relationship.

The two directors who are not
considered to be independent are:

«  Mr Des Stickland, Managing
Director

«  Mr Brian Clarke, Finance Director/
Company Secretary.

Retirement and re-election

Non executive directors are subject
to re-election by rotation every
three years. There are presently no
maximum terms for non-executive
director appointments. Newly
appointed directors must seek
election at the first general meeting
of shareholders following their
appointment. Board support for
directors retiring by rotation and
seeking re-election is not automatic.
A non-executive director must

take into account the views of the
other non-executive directors of the
company when making a decision to
stand for re-election.

All directors are expected to maintain
the skills required to discharge

their obligations to the company.
Directors are provided with papers,
presentations and briefings on group
business and matters which may
affect the operations of the group.

Committees of the Board

To assist in the effective execution

of its responsibilities the Board has
established an Audit Committee and
Remuneration Committee as standing
committees to assist the Board in the
discharge of its responsibilities.

Because of the size of Wridgways’
Board (ie: three non-executive
directors and two executive directors),
a separate nominations committee

is not deemed necessary. The Board
reviews and discusses the appointment
of new directors. If it is necessary to
appoint a new director to fill a vacancy
on the Board or to complement the

existing Board, a wide potential base
of possible candidates is considered.
The Board assesses the qualifications
of the proposed new director against a
range of criteria including background,
experience, professional skills, personal
qualities and the potential for the
candidate’s skills to augment the
existing Board. If these criteria are met
and the Board appoints the candidate
as a director, that director (as noted
above) must retire at the next annual
general meeting and will be eligible
for election by shareholders at that
meeting.

Details of meeting attendance for
committee members are set out in
the Director’s Report on page 10.

Further information about the

Audit Committee is provided in this
statement under Principle 4: Safeguard
Integrity in Financial Reporting.

Further information about the
Remuneration Committee is provided
in this statement under Principle 8:
Remunerate Fairly and Responsibly.

Induction of New Directors
and Access to Information and
Independent Advice

New directors are provided with a
formal letter of appointment which
sets out the key terms and conditions
of appointment, including duties,
rights and responsibilities, the time
commitment envisaged, and the
Board’s expectations regarding
involvement with committee work.
They are encouraged to visit the
company operations to assist them
in developing an understanding

of Wridgways Australia Limited’s
businesses and key drivers.

All directors have unrestricted
access to employees of the group,
and subject to the law, access to all
company records.

Consistent with ASX Principle 2: and
subject to prior consultation with

the Chairman, directors may obtain
independent professional advice at
the company’s expense on matters
arising in the course of their board and
committee duties. Directors also have
access to senior company managers
and company documents at all times.

Conflicts of Interest

Directors are required to avoid
conflicts of interest and immediately
inform their fellow directors should a
conflict of interest arise. Directors are
also required to advise the company
of any relevant issues that may result
in conflict.

When a potential conflict of interest
arises, the director concerned would
not receive copies of the relevant
Board papers and would withdraw
from the Board meeting while such
matters are considered.

Principle 3: Promote
Ethical and Responsible
Decision-Making

It is the policy of Wridgways to
conduct business with honesty,
integrity, respect and fairness when
dealing with its customers and
employees. Employees are also
required to meet these high standards.

The company takes seriously its
obligations to comply with all federal,
state and local government laws and
regulations, as well as common law
obligations, and again, requires all
employees to do the same.

Code of Conduct

The company has an established
code of conduct to guide the
directors and senior employees in
the performance of their duties.
Details of this code are placed on
the company’s website.

[t is the policy of Wridgways to
conduct business with honesty,
integrity, respect and fairness when
dealing with its customers and
employees. Employees and directors
are expected to:

e respect the law;

« respect confidentiality;

* properly use group assets,
information and facilities;

* value and maintain
professionalism;

¢ avoid conflicts of interest;

* actin the best interests of
shareholders;

e contribute to the company’s
reputation as a good corporate
citizen; and

e act with honesty, integrity, decency
and responsibility at all times.



Wridgways encourages the reporting
of unlawful and unethical behaviour,
actively promotes and monitors
compliance with the Code of
Conduct, and protects those who
report breaches in good faith.

Share Trading Guidance Note

Directors and employees of

the company are subject to the
Corporations Act 2001, which
prohibits buying, selling or subscribing
for shares in the Company if they are
in possession of inside information.
Inside information is that information
which is not generally available and a
reasonable person would expect it to
have a material effect on the price or
value of the shares in the Company.

The Company provides this
Guidance Note for directors to
assist them in complying with the
Corporations Act 2001 when making
a buy or sell decision.

“Directors can engage in buying or
selling of the company’s shares in
the six-week period after a major
announcement by the company. This
will usually ensure that the market is
fully informed and minimise any risk
of breach of the law.”

Each director must notify the
company secretary of any trade in
the company’s shares within three
business days.

Any director buying or selling shares
in Wridgways Australia Limited is also
required to advise the Chairman in
advance of the intention to trade.

There is no minimum shareholding
requirements for directors.

Principle 4: Safeqguard Integrity
in Financial Reporting

The board has an established Audit
Committee, which monitors internal
control policies and procedures
designed to safeguard company
assets and to maintain the integrity
of financial reporting.

The membership of the committee
consists of the three independent
non-executive directors.

The Managing Director and the
Finance Director are invited to
attend meetings. Details of meetings
attended are set out on page 11. The
external auditor is required to attend
all meetings. The Committee, with
the external auditors, meets two
times each year, prior to the issue of
profit announcements, to review half
year and full year financial results,
and on an ad-hoc basis to discuss
any other issues which might arise.
The external auditors have a clear line
of direct communication at any time
to the chairman of the Board.

The principle functions and objectives

of the Audit Committee are to:

¢ assist the Board in the discharge
of its responsibilities in respect of
the preparation of the company’s
financial statements and the
company'’s internal financial controls;

* recommend to the Board
nominees for appointment as
external auditors, review the scope
of the audit, the level of audit
fees and the performance of the
external auditors, provide a line
of communication between the
Board and the external auditors
and examine the external auditor’s
evaluation of internal controls and
management’s response;

e review interim and annual
financial statements;

e review internal control systems
to ensure integrity of financial
reports;

* ensure the company’s policies
and procedures properly
reflect compliance with current
accounting pronouncements,
legislation and regulations;

* review asset values to ensure
they are appropriate and
meet the requirements of the
Corporations Act and Accounting
Standards;

* review risk management
procedures including insurance
covers and disaster recovery
procedures; and

* ensure adequacy of disclosure
and treatment of any major or
unusual transactions.

The external auditor is permitted to
provide non-audit services that are
not perceived to be in conflict with
auditor independence, including tax
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advice services. The Board has the
right to request the external auditor
to carry out a specific assignment, if
it is determined by the Board that it
would be in the best interests of the
shareholders and the company.

Independence of the
external auditor

Appointment of auditor

The company'’s external auditor is
Deloitte Touche Tohmatsu.

The effectiveness, performance and
independence of the external auditor
is reviewed by the Audit Committee.

If it becomes necessary to replace
the external auditor for performance
or independence reasons, the Audit
Committee will formalise a procedure
and policy for the selection and
appointment of a new auditor.

The Corporations Act 2007 requires
the external auditor to make an
annual independence declaration,
addressed to the Board, declaring
that the auditor has maintained its
independence in accordance with
the Corporations Act 2007 and the
rules of the professional accounting
bodies. Deloitte Touche Tohmatsu
has provided an independence
declaration to the Board for the
financial year ended 30 June 2010.
Refer page 16.

Rotation of external audit partner

Mr David Watson is the lead audit
partner for Deloitte Touche Tohmatsu
in relation to the audit of the company.

Mr Watson was appointed in 2008.

Attendance of external auditors
at annual general meeting

In accordance with ASX principle
6 and the Corporations Act 2001,
Deloitte Touche Tohmatsu attend
and are available to answer
questions at the company’s annual
general meetings.
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Principle 5: Make Timely
and Balanced Disclosure.

The company conveys to its
shareholders and the public relevant
information in a detailed and timely
manner. The Board’s policy is that
shareholders are informed of all
major developments that impact on
the company. There is a continuous
disclosure policy in place, which is
intended to maintain the market
integrity and efficiency of the
company’s shares listed on the ASX.
The disclosure policy is maintained
through the board continually
monitoring and identifying significant
events and from ongoing reviews of
business and financial reports.

All ASX releases to be made to
the market by the company are
approved by the Board or by the
Managing Director in consultation
with the Chairman. The Company
Secretary has a standing authority
to approve releases that deal

with changes in director share
holdings, Annual General Meeting
notifications, addresses and voting
results, share issues and broker/
analyst presentations.

Information is communicated to
shareholders by the company through:
«  Annual Reports;

*  Disclosure to the ASX or ASIC;

* Notices and explanatory
memorandum of Annual General
Meetings;

* QOccasional letters from the
Managing Director or Chairman to
specifically inform shareholders of
key matters of interest;

*  Media announcements and
communications;

* Review of analyst briefings and
communications.

The Wridgways website contains
copies of all information released to
shareholders.

Principle 6: Respect the
Rights of Shareholders

The company maintains communication
with shareholders and other
stakeholders in an open, regular

and timely manner so that members
have sufficient information to make
informed decisions on the operations
and results of the company.

The Company’s communication
policy provides for regular and
timely release of information

about the company to members.

Mechanisms employed include:

e The annual financial report,
circulated to all shareholders
prior to the company’s Annual
General Meeting;

e Shareholders access to
communications through the
use of information technology
such as the Wridgways Australia
Website www.wridgways.com.au.
All relevant announcements
made to the market and related
information are placed on the
website after they have been
released to the ASX. Information
about the last three years press
releases/announcements and at
least three years of financial data
are available on the website; and

e Timely bulletins released to
shareholders including market
releases, Chairman’s reports/
letters and half yearly/annual
financial data.

Annual General Meeting

The Board encourages full
participation of shareholders at

the company’s Annual General
Meeting to ensure a high level of
accountability and understanding of
the company’s strategy and goals.
Important issues are presented to
shareholders as single resolutions.
The company welcomes and
encourages shareholder participation
at general meetings to continue to
improve the company’s performance
and shareholder communications.

Principle 7: Recognise
and Manage Risk

Management is ultimately responsible
to the Board for the system of internal
control and risk management. The
Audit Committee assists the Board

in fulfilling its responsibilities in this
regard by reviewing the financial and
reporting aspects of the company’s
risk management and control.

Major exposures for the company stem
fromm Wridgways business risk profile,
which covers areas including financial,
operational, regulatory, contractual,
reputation and strategic risk.

The company has policies, procedures

and guidelines in place to ensure that

the company’s risks are identified and

that controls are adequate. These

cover areas such as:

e occupational health and safety
(including vehicle and driver safety);

* trade practices;

e ethical conduct;

¢ Information Technology disaster
recovery and business continuity
planning;

e regulatory compliance risk;

¢ guidelines and limits for
approval of capital expenditure
and annual budgeting weekly/
monthly reporting systems for
business units which enables
the monitoring of progress and
performance targets and the
evaluation of trends; and

¢« environmental management.

Responsibility for control and risk
management is delegated to the
appropriate level of management
within the company with the Managing
Director and Finance Director having
ultimate responsibility to the Board

for the risk management and control
framework.

Arrangements in place for the Board
to monitor risk management include
regular reporting to the Board

in respect of operations and the
financial position of the company.

Financial Reporting

Consistent with ASX Principle 7 and
section 295A of the Corporations
Act 2007, the Managing Director
(Chief Executive Officer) and
Finance Director (Chief Financial
Officer) provide a written statement
to the Board (“Declaration”) that, in
their opinion:
¢ the company’s financial report
presents a true and fair view of
the company’s financial condition
and operating results and is
in accordance with applicable
accounting standards; and
* the company’s financial records
for the financial year have
been properly maintained in
accordance with section 286 of
the Corporations Act 200]1.

With regard to the financial records
and systems of risk management

and internal compliance in this
written statement, the Board receives



assurance from the Managing
Director and Finance Director that
the Declaration was founded on a
sound system of risk management
and internal control and that the
system was operating effectively in
all material respects in relation to the
reporting of financial risks.

The primary objective of the risk
management process is to maximise
shareholder value. It therefore
represents an integral part of the
business management process.
Eliminating all risk, however,
adversely affects the ability of the
company to take up opportunities for
potential reward.

Principle 8: Remunerate
Fairly and Responsibly

A program of regular performance

appraisals and objective setting for

senior management and other staff
is in place.

The responsibilities of the Remuneration

Committee are to review and make

recommendations to the Board on:

« policies for executive employment,
remuneration and incentives;

* the remuneration package of
the Managing Director. The
non-executive members of
the Remuneration Committee
determine this. The Managing
Director receives no incremental
remuneration as a Board member;

e the remuneration packages of
the senior management after
consultation with the Managing
Director;

e recruitment, retention and
termination policies and procedures
for senior management;

e incentive schemes including
bonuses and share options;

* superannuation arrangements;

¢ the remuneration framework for
non-executive directors, within the
limit approved by shareholders; and

¢ other matters as requested by
the Board.

The Remuneration Committee
comprises three non-executive
directors. The Managing Director is
also invited to attend.

Meetings are to be held at least
once a year as part of the annual
remuneration review. The number of
Remuneration Committee meetings

and number of meetings attended
by each of the members of the
Remuneration Committee during the
financial year are set out on page 11.

The Remuneration policy of
Wridgways Australia is to establish
remuneration practices that:

e are consistent with the
company’s goals and objectives;

* motivate directors and
management to pursue the long-
term growth and success of the
company within an appropriate
control framework;

* deliver a level and composition
of remuneration that is sufficient
and reasonable and compares
favourably with other employers
in the industry;

e clearly define the relationship of
remuneration to corporate and
individual performance; and

e attract and maintain talented
and motivated directors and
employees so as to encourage
and enhance the performance of
the company.

The remuneration of officers and
employees is competitively set to
attract and retain appropriately
qualified and experienced employees.
Remuneration packages include

a mix of fixed remuneration and
performance-based remuneration.

At this stage there is no equity-

based remuneration. A review of
remuneration packages in comparative
companies is undertaken to determine
the appropriateness of the packages.

For details of remuneration paid to
directors and senior executives for the
financial year please refer to page 13.

The remuneration of non-executive
directors is competitive for the
industry and in keeping with the
responsibilities of public company
directors. Remuneration for non-
executive directors comprises fixed
fees, which may be in the form

of cash, non-cash benefits and
superannuation. No part of the
remuneration is incentive-based. For
example, bonuses and share options.
Also, no retirement benefits will

be provided other than statutory
superannuation. Total directors’ fees
for all non-executive directors are
not to exceed $200,000 per annum.

Along with their fees non-executive
directors are entitled to be paid all
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travelling and other expenses properly
incurred in connection with the
affairs of the company. Wridgways
Australia Ltd pays a premium to
insure directors liabilities for costs
and expenses incurred by them in
defending any legal proceedings
arising out of their conduct while
acting as a director if Wridgways
Australia Ltd, other than conduct
involving a wilful breach of duty in
relation to Wridgways Australia Ltd.

Corporate Governance Documents

Please visit our website (www.
wridgways.com.au) to view this
Corporate Governance Statement
and copies or summaries of corporate
governance documents including:

* Board Charter

* Audit Committee Charter

*  Remuneration Committee
Charter

» Code of Ethics and Conduct
*  Market Disclosure Policy

¢ Share Trading Policy

¢ Risk Management Policy

«  Communication Policy
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DIRECTORS' REPORT 30 JUNE 2010

The directors of Wridgways
Australia Limited submit
herewith the annual report
of the company for the
financial year ended 30
June 2010. In order to
comply with the provisions
of the Corporations Act
2001, the directors’ report
as follows:

The names and particulars of the directors of the company during or since

the end of the financial year are:

Directors

Bryan D Weir

Andrew L Horsley

Brian C Clarke (Company Secretary)
James A Brown

Peter A S Jones
Desmond F Stickland
Anthony W Whatmore

The above named directors held office during and since the end of the

financial year except for:
* Anthony W Whatmore
e James A Brown

e Peter AS Jones

¢ Andrew L Horsley

- resigned 22 October 2009

- resigned 22 October 2009

- appointed 1 September 2009
- appointed 1 January 2010

Particulars of the Directors are set out on page 15 of the annual report.

Principal activities

The consolidated entity’s principal
activities in the course of the
financial year were the provision of
removal and storage services.

During the financial year there were
no significant changes in the nature
of those activities.

Review of operations

The consolidated net profit for
the year was $6,192,135 (2009:
$6,665,924).

Changes in state of affairs

During the financial year there was
no significant change in the state of
affairs of the consolidated entity.

Subsequent events

There has not been any matter or
circumstance that has arisen since
the end of the financial year, that
has significantly affected, or may
significantly affect, the operations of
the consolidated entity, the results
of those operations, or the state of
affairs of the consolidated entity in
future financial years.

Future developments

Disclosure of information regarding
likely developments in the
operations of the consolidated entity
in future financial years and the
expected results of those operations
is likely to result in unreasonable
prejudice to the consolidated entity.
Accordingly, this information has not
been disclosed in this report.

Environmental issues

The consolidated entity operates
within the transport industry and
conducts its business activities with
respect for the environment while
continuing to meet the expectations
of shareholders, customers,
employees and suppliers.

During the current period under
review, the directors are not aware
of any particular or significant
environmental issues which have
been raised in relation to the
consolidated entity’s operations.

Dividends

In respect of the financial year
ended 30 June 2009, as detailed

in the directors’ report for that
financial year, a final dividend of
$3,520,000 (11.0 cents per share)
franked to 100% at 30% corporate
income tax rate was paid to the
holders of fully paid ordinary shares
on 25 September 2009.



In respect of the financial year
ended 30 June 2010, an interim
dividend of $1,920,000 (6.0 cents
per share) franked to 100% at 30%
corporate income tax rate was paid
to the holders of fully paid ordinary
shares on 12 March 2010.

In respect of the financial year
ended 30 June 2010, the directors
recommend the payment of a final
dividend of $3,520,000 (11.0 cents
per share) franked to 100% at 30%
corporate income tax rate to the
holders of fully paid ordinary shares
on 6 October 2010.

Share options

During and since the end of the
financial year no share options were
granted and none are on issue.

Indemnification of officers
and auditors

During the financial year, the
company paid a premium in respect
of a contract insuring the directors
of the company, and all executive
officers of the company and of any
related body corporate against a
liability incurred as such a director,
secretary or executive officer

to the extent permitted by the
Corporations Act 200]. The contract
of insurance prohibits disclosure of
the nature of the liability and the
amount of the premium.

Wridgways Australia Limited, to the
extent permitted by law, indemnifies
each director or secretary against
any liability which results from their
service as an officer of Wridgways
Australia Limited or a subsidiary

of Wridgways Australia Limited
which does not arise out of conduct
involving a lack of good faith and
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for costs incurred in defending
proceedings in which judgement
is given in favour of the director.

The company has not otherwise,
during or since the financial year,
indemnified or agreed to indemnify
an officer or auditor of the company
or of any related body corporate
against a liability incurred as such
an officer or auditor.

Directors’ shareholdings

The following table sets out each
director’s relevant interest in shares
of the company as at the date

of this report:

Directors Fully Paid

Ordinary Shares
B D Weir 84,000
D F Stickland 3,090,000
B C Clarke 1,210,626

Directors’ meetings

The following table sets out the number of directors’ meetings (including meetings of committees of directors)
held during the financial year and the number of meetings attended by each director (while they were a
director or committee member). During the financial year, 6 board meetings, 2 audit committee meetings

and 1T remuneration committee meeting were held.

Board of directors

Audit committee

Remuneration committee

Directors

Held

Attended Held

Attended

Held Attended

A W Whatmore

B D Weir

1 1

J A Brown

P AS Jones

A L Horsley

D F Stickland

B C Clarke

DO WN|UIIN|O|N

DO N|UIIN|O|N
NN o = =N —

NN o =] =N —

Remuneration report

This remuneration report, which
forms part of the director’s report,
sets out information about the
remuneration of Wridgways
Australia Limited directors and
senior executives for the financial
year ended 30 June 2010.

General remuneration policy:

The Remuneration policy of
Wridgways Australia Limited is to

establish remuneration practices that:

e are consistent with the
Company’s goals and objectives;

motivate directors and
management to pursue the long-
term growth and success of the
company within an appropriate
control framework;

e deliver a level and composition
of remuneration that is sufficient
and reasonable and compares
favourably with other employers
in the industry;

e clearly define the relationship of
remuneration to corporate and
individual performances;

e attract and maintain talented
and motivated directors and
employees so as to encourage
and enhance the performance of
the Company; and

e are competitively set to attract
and retain appropriately qualified
and experienced employees.



12 Wridgways 2010 Annual Report

DIRECTORS' REPORT (conT)

Details of Directors
and Senior Executives:

The directors of Wridgways Australia

Limited during the year were:

« Bryan D Weir (Chairman, Non-
Executive)

e Peter A S Jones (Non-Executive)
appointed 1 September 2009

« Andrew L Horsley (Non-
Executive) appointed 1 January
2010

« Desmond F Stickland (Managing
Director)

« Brian C Clarke (Finance Director)

e Anthony W Whatmore (Chairman,
Non-Executive) resigned 22
October 2009

« James A Brown (Non-Executive)
resigned 22 October 2009

The five highest remunerated
executives (excluding Executive
Directors) of Wridgways Australia
Limited (both company and
consolidated entity executives)
during the year were:

« Desmond P Sutton (General
Manager, Move Dynamics)

« John V Ford (State Manager,
Queensland)

* Steven J Crowle (General
Manager, Move Solutions)

« Grant C Harrang (State Manager,
New South Wales)

* Rob E Sims (State Manager,
Western Australia)

Persons listed above are defined as
key management personnel of the
consolidated entity.

Executive Directors and
Senior Executives remuneration:

There are no employment
contracts for executives. Upon

commencement of employment,
letters of appointment are signed
which detail the key management
personnel’s remuneration package
on an annual basis. Any changes to
their packages are communicated
via written notification as directed
by the Remuneration Committee.

Remuneration for all executive
directors and senior executives is

by fixed remuneration. A variable
performance linked remuneration
program is considered each year by
the Remuneration Committee and
may or may not be applied dependent
on certain circumstances. The fixed
component is not performance
linked. It generally consists of

salary and vehicle entitlement, as
well as employer superannuation
contributions. Fixed remuneration

for senior executives is determined
by the scope of their respective
positions, knowledge, experience and
skills required to perform their roles.

Variable performance-linked
remuneration encompasses short-
term incentive schemes that are

cash based rewards schemes. The
payment of any short-term incentives
is left to the ultimate discretion of the
Remuneration Committee. Factors
taken into consideration include

the personal performance of each
respective executive, performance

of individual components of the
executive’s portfolio in comparison
to the prior year financial result,
compliance in abiding by company
initiatives and operating procedures
of the executive’s direct reporting
staff and the prevailing economic
environment.

The Remuneration Committee
conducts an annual review of all
executive remuneration packages
taking into account performance-

Directors

related elements, comparative
remuneration and independent advice.

At this stage there is no equity-
based remuneration.

Non-Executive Directors remuneration:

The remuneration of non-executive
directors is competitive for the
industry and reflects the demands
made on and responsibilities of non-
executive directors in discharging

their duties. Remuneration for non-
executive directors comprises fixed
fees, which may be in the form of cash,
non-cash benefits and superannuation.

No part of the remuneration is
incentive-based, for example,
bonuses and share options. Also, no
retirement benefits will be provided
other than statutory superannuation.
Total salary and fees for all non-
executive directors are not to exceed
$200,000 per annum. There are

no employment contracts for non-
executive directors.

Along with their fees non-executive
directors are entitled to be paid

all travelling and other expenses
properly incurred in connection
with the affairs of the company.
Wridgways Australia Limited pays
a premium to insure directors’
liabilities for costs and expenses
incurred by them in defending any
legal proceedings arising out of their
conduct while acting as a director
of Wridgways Australia Limited,
other than conduct involving a
willful breach of duty in relation to
Wridgways Australia Limited.

An overview of the elements of
remuneration is set out in the
table below.

Senior

Elements of Remuneration

Non-Executive

Executive Executives

Fixed Remuneration Fees

Salary

Superannuation

Other Benefits

At-risk Remuneration

Short-term Incentive




Consolidated entity performance
and shareholder wealth:

Below is a table summarising key
performance and shareholder wealth
statistics for the consolidated entity
over the last five years. As noted in
the table, the consolidated entity has
maintained operating performance
over the period, allowing for

consistent cash dividend distributions
to shareholders.

The remuneration and incentive
framework, which has been put

in place by the Remuneration
Committee, has ensured that
executives are focused on maximising
both short-term operating
performance and long-term

strategic growth. The Remuneration
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Committee will continue to review
and monitor the remuneration and
incentive framework to ensure that
performance is fairly rewarded and
encouraged, and to attract, motivate
and retain a high-level executive team.

No executive director or other senior
executive participates in any decision
making relating to his own salary.

Financial Revenue Profit before Profit after EPS Interim Dividend Final Dividend Share
Year %) tax ($) tax ($) Cents Cents' Cents'23 Price ($)
30 June 2006 102,865,761 6,211,532 4,336,218 13.55 2.5 7.0 1.30
30 June 2007 113,183,315 8,381,458 5,848,707 18.28 5.0 10.0 2.40
30 June 2008 118,755,709 10,069,163 7,030,286 21.97 6.0 11.0 2.10
30 June 2009 124,267,824 9,492,028 6,665,924  20.83 6.0 1.0 212
30 June 2010 116,299,562 8,788,300 6,192,135 19.35 6.0 11.0 2.48

1. Franked to 100% at 30% corporate income tax rate.
2. Declared after the balance date and not reflected in the financial statements.

3. For the year ended 30 June 2006 the final dividend included a 2.0 cent special dividend.

The following table discloses the remuneration of the directors of the company and the five highest remunerated
executives of the company (excluding Executive Directors) and Group executives of the consolidated entity.

2010
Short-term employee benefits Post-employment
Salary & fees Bonus (i) Other Superannuation Total
$ $ $ $ $

Non-Executive Directors
A W Whatmore 26,819 = = 1,155 27,974
B D Weir 65,204 - - 5,868 71,072
J A Brown 13,883 - - - 13,883
P AS Jones 32,083 = = 2,888 34,971
A L Horsley 19,250 - - 1,733 20,983
Executives
D F Stickland 354,178 = 5,781 46,858 406,817
B C Clarke 231,472 - 25,919 30,177 287,568
G C Harrang 201,444 - 3,694 33,506 238,644
JV Ford 144,596 = 75,142 26,027 245,765
D P Sutton 193,126 - 6,333 21,244 220,703
R E Sims 187,744 = 18,516 26,097 232,357
S J Crowle 164,082 - 40,903 23,890 228,875
Total 1,633,881 - 176,288 219,443 2,029,612

(i) As at 30 June 2010, no bonus provision has been recognised in relation to the 2010 financial year as per the discretion

of the Remuneration Committee.
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2009
Short-term employee benefits Post-employment
Salary & fees Bonus (i) Other Superannuation Total
$ $ $ $ $

Non-Executive Directors
A W Whatmore 77,000 = = 6,930 83,930
B D Weir 38,500 - = 3,465 41,965
J A Brown 41,650 = = - 41,650
Executives
D F Stickland 332,700 50,000 26,605 53,009 462,314
B C Clarke 239,600 40,000 29,788 35,952 345,340
G C Harrang 136,636 35,000 12,824 99,554 284,014
JV Ford 143,520 25,000 77,350 30,334 276,204
D P Sutton 191,800 5,000 7136 21,648 225,584
R E Sims 180,294 40,000 19,429 34,190 273,913
S J Crowle 162,600 5,000 40,689 24,312 232,601
Total 1,544,300 200,000 213,821 309,394 2,267,515

(i) The cash bonuses were granted on 9 September 2008 and related to the 2008 financial year. The allocation of the amounts to individuals
was at the discretion of the Remuneration Committee. As at 30 June 2009, no bonus provision had been recognised in relation to the 2009
financial year as per the discretion of the Remuneration Committee.

Non-audit services

Details of amounts paid or payable
to the auditor for non-audit services
provided during the year by the
auditor are outlined in Note 6 to

the financial statements.

The directors are satisfied that the
provision of non-audit services,
during the year, by the auditor (or
by another person or firm on the
auditor’s behalf) is compatible

with the general standard of
independence for auditors imposed
by the Corporations Act 200].

The directors are of the opinion that
the services as disclosed in Note 6
to the financial statements do not
compromise the external auditor’s
independence, based on advice
received from the Audit Committee,
for the following reasons:

¢ all non-audit services have been
reviewed and approved to ensure

that they do not impact the
integrity and objectivity of the
auditor, and

* none of the services undermine
the general principles relating to
auditor independence as set out
in Code of Conduct APES 110
Code of Ethics for Professional
Accountants issued by the
Accounting Professional & Ethical
Standards Board, including
reviewing or auditing the auditor’s
own work, acting in a management
or decision making capacity for
the company, acting as advocate
for the company or jointly sharing
economic risks and rewards.

Auditor’s independence
declaration
The auditor’s independence

declaration is included on page
16 of the financial report.

Signed in accordance with a

resolution of the directors

made

pursuant to s.298(2) of the

Corporations Act 2001.
On behalf of the Directors

W, -

Mr B D Weir
Chairman

DE—

Mr D F Stickland
Managing Director

Melbourne
Date: 19 August 2010
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PARTICULARS OF DIRECTORS

Bryan D Weir 118 8com
Chairman

Mr Weir is a Director of Walker Douglas & Company, a private investment and advisory group. He was formerly
a partner of Freehill Hollingdale & Page and a Director of Macquarie Corporate Finance Limited. He has been

a Director of Wridgways Australia Limited since May 1999 and was appointed Chairman in October 2009. He is a
member of the Audit Committee and the Remuneration Committee.

Desmond F Stickland
Managing Director

Mr Stickland has held various senior positions with Wridgways including Branch Manager, Sales Manager and Group
International Manager. He was appointed Chief Executive in 1991 and assumed the role of Managing Director in 1997.

Peter A Jones 18, 8Surv
Non- Executive Director

Mr Jones is the General Counsel and Company Secretary of Tassal Group Limited. He is also a director of the
Australian Cancer Research Foundation. He was formerly a partner of Allens Arthur Robinson. He has been

a director of Wridgways Australia Limited since September 2009. He is Chairman of the Audit Committee and a
member of the Remuneration Committee.

Andrew L Horsley 84, 1.8 msa, raICD
Non-Executive Director

Mr Horsley established Horsley & Company, a high-level executive search consultancy, in 1993. Prior to that he
was a partner in another executive search firm and before that was a principal of an international executive search
firm in Sydney and London. He was formerly a commercial lawyer with Baker & McKenzie and legal counsel with
Esso Australia, advising on offshore and onshore petroleum exploration. He has been a director of Wridgways
Australia Limited since January 2010. He is Chairman of the Remuneration Committee and a member of the Audit
Committee.

Brian C Clarke sec acus, maico
Finance Director & Company Secretary

Mr Clarke has held a number of senior administrative positions within the Group including Group Accountant
and IT Manager. A member of the Chartered Institute of Company Secretaries in Australia, he has been Company
Secretary since 1997 and a Director since May 1999.

Anthony W Whatmore rcea, raim, FaIcD
Former Chairman

Mr Whatmore has had significant commercial experience including previous appointments as the Chairman

and non-executive Director of Nestle Australia Limited, Chairman of Carter and Spencer Group Advisory Board,
Deputy Managing Director of Petersville Australia Limited, Managing Director of George Weston Foods Limited
and a Director of the Australian Wool Corporation, Morgan & Banks Limited, Walker Corporation Limited, Rebel
Sports Limited and BRL Hardy Limited. He was a Director and Chairman of Wridgways Australia Limited from
May 1999 until his resignation on 22 October 2009.

J A Brown ram
Former Non-Executive Director

Mr Brown was previously Managing Director of Coates Hire Limited from 1996-2003. He has also been President
Commissioner of P.T. Coates Hire Indonesia and Chairman of Coates Hire (UK). Prior to that he held many senior
positions with Coates Hire including Chief Executive. He was a Director of Wridgways Australia Limited from
February 2003 until his resignation on 22 October 2009.
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AUDITORS" INDEPENDENCE DECLARATION

Deloitte

19 August 2010

Board of Directors

Wridgways Australia Limited
26-40 Nina Link

DANDENONG SOUTH VIC 3175

Dear Board Members

Auditor’s Independence Declaration - Wridgways Australia Limited

In accordance with section 307C of the Corporations Act 2001, | am pleased to
provide the following declaration of independence to the directors of Wridgways
Australia Limited.

As lead audit partner for the audit of the financial statements of Wridgways
Australia Limited for the financial year ended 30 June 2010, | declare that to the
best of my knowledge and belief, there have been no contraventions of:

(i) the auditor independence requirements of the Corporations Act 2007 in relation
to the audit; and

(ii) any applicable code of professional conduct in relation to the audit.

Yours sincerely

A e/o.'ﬁ‘c 7;4(44 Z;Zmu%\/

Deloitte Touche Tohmatsu

A» /4 . L\/cﬁru'vr

DAVID A WATSON
Partner
Chartered Accountants

Liability limited by a scheme approved under Professional Standards Legislation.
Member of Deloitte Touche Tohmatsu

Deloitte Touche Tohmatsu
A.B.N. 74 490 121 060

550 Bourke Street
Melbourne VIC 3000

GPO Box 78

Melbourne VIC 3001 Australia
DX 111

Tel: +61 (0) 396717000

Fax: +61(0) 3 96717001

www.deloitte.com.au



FINANCIAL REPORT

Wridgways 2010 Annual Report

17

for the financial year ended 30 June 2010

Statement of Comprehensive Income 18
Statement of Financial Position 19
Statement of Changes in Equity 20
Statement of Cash Flows 21
Notes to the Financial Statements 22
Directors’ Declaration 43
Independent Auditor’s Report 44
Additional Stock Exchange Information 46




18 Wridgways 2010 Annual Report

STATEMENT OF COMPREHENSIVE INCOME

for the financial year ended 30 June 2010

Consolidated Company
Note 2010 2009 2010 2009
$ $ $ $

Revenue 4 116,299,562 124,267,824 11,506,351 11,647,750
Other income 17,947 25,867 25,667 39,075
Freight and direct expenses (77,579,769) (84,160,208) (1,409,894) (1,338,577)
Occupancy expenses (6,179,224) (5,817,954) - -
Administration expenses (23,770,216) (24,823,501) (3,517,897) (3,575,750)
Profit before tax 8,788,300 9,492,028 6,604,227 6,772,498
Income tax expense 5 (2,596,165) (2,826,104) (317,091) (399,749)
Profit for the year 6,192,135 6,665,924 6,287,136 6,372,749
Total comprehensive income for the year 6,192,135 6,665,924 6,287,136 6,372,749
Total comprehensive income attributed 6,192,135 6,665,924 6,287,136 6,372,749
to owners of the company
Earnings per share:
Basic (cents per share) 23 19.35 20.83
Diluted (cents per share) 23 19.35 20.83

Notes to the financial statements are included on pages 22 to 42.
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STATEMENT OF FINANCIAL POSITION

as at 30 June 2010

Consolidated Company
Note 2010 2009 2010 2009
$ $ $ $

Current assets
Cash 30 8,135,328 9,382,414 356,260 167,820
Trade and other receivables 7 9,214,329 8,575,306 2,188,559 2,542,286
Inventories 8 495,139 418,975 = -
Other 9 1,586,414 1,367,546 9,814 9,987
Total current assets 19,431,210 19,744,241 2,554,633 2,720,093
Non-current assets
Investments 10 - - 11,688,898 11,688,898
Plant and equipment 11 7,304,972 7,371,132 5,658,500 5,581,409
Deferred tax assets 5 966,159 1,091,887 27,492 50,082
Goodwill 12 1,529,138 1,529,138
Brand name 13 8,000,000 8,000,000
Other intangible assets 14 1,478,344 1,058,043 - -
Total non-current assets 19,278,613 19,050,200 17,374,890 17,320,389
Total assets 38,709,823 38,794,441 19,929,523 20,040,482
Current liabilities
Trade and other payables 15 16,179,892 16,880,000 - -
Current tax liabilities 5 345,340 555,007 345,340 555,007
Provisions 16 3,727,973 3,632,864 738,812 688,558
Other 17 39,869 39,869 - -
Total current liabilities 20,293,074 21,107,740 1,084,152 1,243,565
Non-current liabilities
Trade and other payables 18 - - 10,111,642 10,915,487
Provisions 19 201,863 184,081 44,707 39,544
Other 20 284,820 324,689 - -
Total non-current liabilities 486,683 508,770 10,156,349 10,955,031
Total liabilities 20,779,757 21,616,510 11,240,501 12,198,596
Net assets 17,930,066 17,177,931 8,689,022 7,841,886
Equity
Issued capital 21 1,500,000 1,500,000 1,500,000 1,500,000
Retained earnings 22 16,430,066 15,677,931 7,189,022 6,341,886
Total equity 17,930,066 17,177,931 8,689,022 7,841,886

Notes to the financial statements are included on pages 22 to 42.
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STATEMENT OF CHANGES IN EQUITY

for the financial year ended 30 June 2010

Issued Retained Total
Capital Earnings
$ $ $
Consolidated
Balance at 1 July 2008 1,500,000 14,452,007 15,952,007
Profit for the year 6,665,924 6,665,924
Other comprehensive income for the year - -
Total comprehensive income for the year 6,665,924 6,665,924
Payment of dividends (Note 24) - (5,440,000) (5,440,000)
Balance at 30 June 2009 1,500,000 15,677,931 17,177,931
Balance at 1 July 2009 1,500,000 15,677,931 17,177,931
Profit for the year - 6,192,135 6,192,135
Other comprehensive income for the year - -
Total comprehensive income for the year 6,192,135 6,192,135
Payment of dividends (Note 24) - (5,440,000) (5,440,000)
Balance at 30 June 2010 1,500,000 16,430,066 17,930,066
Company
Balance at 1 July 2008 1,500,000 5,409,137 6,909,137
Profit for the year 6,372,749 6,372,749
Other comprehensive income for the year - -
Total comprehensive income for the year 6,372,749 6,372,749
Payment of dividends (Note 24) - (5,440,000) (5,440,000)
Balance at 30 June 2009 1,500,000 6,341,886 7,841,886
Balance at 1 July 2009 1,500,000 6,341,886 7,841,886
Profit for the year 6,287,136 6,287,136
Other comprehensive income for the year - -
Total comprehensive income for the year 6,287,136 6,287,136
Payment of dividends (Note 24) - (5,440,000) (5,440,000)
Balance at 30 June 2010 1,500,000 7,189,022 8,689,022

Notes to the financial statements are included on pages 22 to 42.
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for the financial year ended 30 June 2010

Consolidated Company

Note 2010 2009 2010 2009
$ $ $ $

Cash flows from operating activities
Receipts from customers 115,449,066 125,737,627 6,079,271 6,207,750
Payments to suppliers and employees (107,204,270) (113,923,710) (3,926,913) (4,004,874)
Interest received 224,393 329,211 - -
Dividends received - - 5,440,000 5,440,000
Income taxes paid (2,680,104) (3,475,798) (150,440) (758,963)
Net cash provided by operating activities 30(b) 5,789,085 8,667,330 7,441,918 6,883,913

Cash flows from investing activities
Payment for software, plant and equipment (1,613,413) (2,751,465) (1,026,875) (1,555,689)
Proceeds from sale of software, plant and equipment 17,242 60,061 17,242 50,872
Net cash used in investing activities (1,596,171) (2,691,404) (1,009,633) (1,504,817)

Cash flows from financing activities
Loans from subsidiaries - - (803,845) 58,636
Dividends paid (5,440,000) (5,440,000) (5,440,000) (5,440,000)
Net cash used in financing activities (5,440,000) (5,440,000) (6,243,845) (5,381,364)
Net increase/(decrease) in cash (1,247,086) 535,926 188,440 (2,268)
Cash at the beginning of the financial year 9,382,414 8,846,488 167,820 170,088
Cash at the end of the financial year 30(a) 8,135,328 9,382,414 356,260 167,820

Notes to the financial statements are included on pages 22 to 42.
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NOTES TO THE FINANCIAL STATEMENTS

for the financial year ended 30 June 2010

1. Adoption of new and revised Accounting Standards

The following new and revised Standards and Interpretations have been adopted in the current period and have
affected the amounts reported in these financial statements.

AASB 101 ‘Presentation of Financial Statements’ (as revised in September
2007), AASB 2007-8 ‘Amendments to Australian Accounting Standards
arising from AASB 101" and AASB 2007-10 ‘Further Amendments to Australian

Accounting Standards arising from AASB 101’

AASB 101 (September 2007) has introduced terminology changes
(including revised titles for the financial statements) and changes in the
format and content of the financial statements.

AASB 8 ‘Operating Segments’

AASB 8 is a disclosure Standard that has resulted in a redesignation
of the consolidated entity’s reportable segments.

AASB 2007-10 ‘Further Amendments to Australian Accounting Standards

arising from AASB101’

Changes the term ‘general purpose financial report’ to ‘general purpose

financial statements’ and the term ‘financial report’ to ‘financial statements’
to align with IFRS terminology.

In the current year, the company

and the consolidated entity have
adopted all of the other new and
revised Standards and Interpretations
issued by the AASB that are relevant
to its operations and effective for
the current annual reporting period.
These new and revised Standards
and Interpretations have no effect on
the amounts reported in the financial
statements.

The directors have elected under
5.334(5) of the Corporations Act
200171 to apply Amendments to AASB
8 ‘Operating Segments’ provided

in AASB 2009-5 in advance of its
effective date. This amendment

is not required to be applied until
annual reporting periods beginning
on or after 1 January 2010. The
impact of the adoption of this
amendment is that the consolidated
entity is not required to disclose
information regarding segment
assets and liabilities where that
information is not reported to the
Chief Operating Decision Maker.

2. Significant
Accounting Policies

Statement of Compliance

These financial statements are general
purpose financial statements which
have been prepared in accordance with
the Corporations Act 2001, Accounting

Standards and Interpretations, and
complies with other requirements of the
law. The financial statements include
the separate financial statements of the
company and the consolidated financial
statements of the consolidated entity.

Accounting Standards include
Australian equivalents to International
Financial Reporting Standards
('A-IFRS”). Compliance with A-IFRS
ensures that the consolidated
financial statements and notes of the
company and the consolidated entity
comply with International Financial
Reporting Standards ('IFRS”).

The financial statements were
authorised for issue by the directors
on 19 August 2010.

Basis of Preparation

These financial statements have
been prepared on the basis of
historical cost, except for financial
instruments. Cost is based on the
fair values of the consideration given
in exchange for assets. All amounts
are presented in Australian dollars,
unless otherwise noted.

The following significant accounting
policies have been adopted in the
preparation and presentation of the
financial statements:

(a) Principles of consolidation

The consolidated financial
statements are prepared by

combining the financial statements
of all the entities that comprise the
consolidated entity (Group), being
the company (the parent entity)
and its subsidiaries as defined in
Accounting Standard AASB 127
‘Consolidated and Separate Financial
Statements’. A list of subsidiaries
appears in Note 27 to the financial
statements. Consistent accounting
policies are employed in the
preparation and presentation of the
consolidated financial statements.

Acquisitions of subsidiaries and
businesses are accounted for

using the acquisition method.

The consideration for each acquisition
is measured at the aggregate of the
fair values (at the date of exchange)
of assets given, liabilities incurred

or assumed, and equity instruments
issued by the Group in exchange for
control of the acquiree. Acquisition-
related costs are recognised in profit
or loss as incurred.

The consolidated financial statements
include the information and results

of each subsidiary from the date on
which the company obtains control
and until such time as the company
ceases to control such entity.

In preparing the consolidated financial
statements, all intercompany balances
and transactions, and unrealised
profits arising within the consolidated
entity are eliminated in full.



2. Significant
Accounting Policies (cont.)

(b) Revenue recognition

Revenue from the provision of
removal services is recognised
when the freight is delivered.

Revenue from the provision of
storage services is recognised
over the period of storage.

Dividend revenue is recognised
on a receivable basis. Interest and
rental revenue is recognised on
an accrual basis.

(c) Income tax
Current tax

Current tax is calculated by reference
to the amount of income taxes
payable or recoverable in respect of
the taxable profit or tax loss for the
period. It is calculated using tax rates
and tax laws that have been enacted
or substantively enacted by reporting
date. Current tax for current and
prior periods is recognised as a
liability (or asset) to the extent that it
is unpaid (or refundable).

Deferred tax

Deferred tax is accounted for using the
comprehensive balance sheet liability
method in respect of temporary
differences arising from differences
between the carrying amount of
assets and liabilities in the financial
statements and the corresponding tax
base of those items.

In principle, deferred tax liabilities
are recognised for all taxable
temporary differences. Deferred tax
assets are recognised to the extent
that it is probable that sufficient
taxable amounts will be available
against which deductible temporary
differences or unused tax losses and
tax offsets can be utilised. However,
deferred tax assets and liabilities
are not recognised if the temporary
differences giving rise to them arise
from the initial recognition of assets
and liabilities (other than as a result
of a business combination) which
affects neither taxable income nor
accounting profit. Furthermore, a
deferred tax liability is not recognised
in relation to taxable temporary
differences arising from goodwill.

Deferred tax assets and liabilities are
measured at the tax rates that are
expected to apply to the period(s)
when the asset and liability giving
rise to them are realised or settled,
based on tax rates (and tax laws) that
have been enacted or substantively
enacted by reporting date. The
measurement of deferred tax
liabilities and assets reflects the tax
consequences that would follow from
the manner in which the consolidated
entity expects, at the reporting date,
to recover or settle the carrying
amount of its assets and liabilities.

Deferred tax assets and liabilities are
offset when they relate to income taxes
levied by the same taxation authority
and the company/consolidated entity
intends to settle its current tax assets
and liabilities on a net basis.

Current and deferred tax for the period

Current and deferred tax is recognised
as an expense or income in the
statement of comprehensive income,
except when it relates to items
credited or debited directly to equity,
in which case the deferred tax is also
recognised directly in equity, or where
it arises from the initial accounting

for a business combination, in which
case it is taken into account in the
determination of goodwill or excess.

Tax consolidation

The company and all its wholly-
owned Australian resident entities
are part of a tax-consolidated

group under Australian taxation law.
Wridgways Australia Limited is the
head entity in the tax-consolidated
group. Tax expense/income, deferred
tax liabilities and deferred tax assets
arising from temporary differences of
the members of the tax-consolidated
group are recognised in the separate
financial statements of the members
of the tax-consolidated group using
the ‘group allocation” approach
based on the allocation specified in
the tax funding arrangement.

The tax funding arrangement
requires a notional current and
deferred tax calculation for each
entity as if it were a taxpayer in its
own right, except that unrealised
profits, distributions made and
received and capital gains and
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losses and similar items arising
on transactions within the tax-
consolidated group are treated
as having no consequence.

Current tax liabilities and assets
and deferred tax assets arising
from unused tax losses and tax
credits of the members of the tax-
consolidated group are recognised
by the company (as head entity in
the tax-consolidated group).

Due to the existence of a tax funding
arrangement between the entities in
the tax-consolidated group, amounts
are recognised as payable to or
receivable by the company and each
memlber of the consolidated entity

in relation to the tax contribution
amounts paid or payable between the
parent entity and the other members
of the tax-consolidated group in
accordance with the arrangement.

(d) Goods and services tax

Revenues, expenses and assets are
recognised net of the amount of
goods and services tax (GST), except:

i. where the amount of GST
incurred is not recoverable
from the taxation authority, it is
recognised as part of the cost of
acquisition of an asset or as part
of an item of expense; or

ii. for receivables and payables which
are recognised inclusive of GST.

The net amount of GST recoverable
from, or payable to, the taxation
authority is included as part of
receivables or payables.

Cash flows are included in the
statement of cash flows on a net basis.
The GST component of cash flows
arising from investing and financing
activities which is recoverable from,

or payable to, the taxation authority is
classified as operating cash flows.

(e) Cash

Cash comprises cash on hand,
cash in banks and investments in
money market instruments, net of
outstanding bank overdrafts.
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for the financial year ended 30 June 2010

2. Significant
Accounting Policies (cont.)

(f) Financial Assets
Loans and Receivables

Trade receivables, loans and
other receivables are recorded at
amortised cost less impairment.

Impairment of Financial Assets

Financial assets are assessed for
indicators of impairment at the end
of each reporting period. Financial
assets are considered to be impaired
when there is objective evidence
that, as a result of one or more
events that occurred after the initial
recognition of the financial asset, the
estimated future cash flows of the
investment have been affected.

(g) Inventories

Inventories are valued at the lower
of cost and net realisable value.

(h) Investments

Investments in subsidiaries are
recorded at cost.

(i) Plant and equipment

Plant and equipment are stated at cost
less accumulated depreciation and
impairment. Cost includes expenditure
that is directly attributable to the
acquisition of the item. In the event
that settlement of all or part of the
purchase consideration is deferred,
cost is determined by discounting

the amounts payable in the future to
their present value as at the date of
acquisition.

Depreciation is provided on plant
and equipment. Depreciation is
calculated on a straight line basis
so as to write off the net cost or
other re-valued amount of each
asset over its expected useful life
to its estimated residual value.
The estimated useful lives, residual
values and depreciation method is
reviewed at the end of each annual
reporting period.

The following estimated useful
lives are used in the calculation of
depreciation:

« Transport Fleet: 5-10 years
¢ Plant and Equipment: 3-40 years

(j) Leased assets

Leases are classified as finance
leases whenever the terms of the
lease transfer substantially all the
risks and rewards of ownership
to the lessee. All other leases are
classified as operating leases.

Assets held under finance leases

are initially recognised at their fair
value or, if lower, at amounts equal
to the present value of the minimum
lease payments, each determined

at the inception of the lease. The
corresponding liability to the lessor is
included in the statement of financial
position as a finance lease obligation.

Lease payments are apportioned
between finance charges and
reduction of the lease obligation

so as to achieve a constant rate of
interest on the remaining balance
of the liability. Finance charges are
charged directly against income.
Finance leased assets are amortised
on a straight line basis over the
estimated useful life of the asset.

Operating lease payments

are recognised as an expense

on a straight line basis over

the lease term, except where
another systematic basis is more
representative of the time pattern in
which economic benefits from the
leased asset are consumed.

Lease Incentives

In the event that lease incentives are
received to enter into an operating
lease, such incentives are recognised
as a liability. The aggregate benefits
of the incentive are recognised as

a reduction of rental expense on

a straight line basis, except where
another systematic basis is more
representative of the time pattern in
which economic benefits from the
lease assets are consumed.

(k) Goodwill

Goodwill, representing the excess

of the cost of acquisition over the
fair value of the identifiable assets,
liabilities and contingent liabilities
acquired (in respect of the business
of Wridgways Limited) is recognised
as an asset and not amortised, but
tested for impairment annually and
whenever there is an indication that
the goodwill may be impaired. Any
impairment is recognised immediately
in the statement of comprehensive
income and is not subsequently
reversed. Refer also Note 2(n).

(1) Brand name

The consolidated entity’s brand
name, Wridgways, is recorded at

fair value at acquisition date. In the
opinion of the Directors, the brand
name does not have a finite useful
life. Accordingly, the brand name

is not amortised but tested for
impairment annually and whenever
there is an indication that the brand
name may be impaired. The following
factors support the Directors’ opinion
of indefinite useful life:

¢ Thereis no legal (either by way of
statute or contract) limitation on the
life of the Wridgways brand name.
The ownership is absolute and
therefore not limited as to term;

¢ The Wridgways brand name value
derives from the market recognition
of the quality of the Wridgways’
removal and storage services.
Such services are not adversely
impacted by changes in technology
and regulatory frameworks or a
dependence on key industries or
customers. Therefore, there is no
expectation that the usefulness
of the brand name will diminish
over time due to technical or
commercial obsolescence;

¢ For over 100 years the brand
name has been actively
promoted and is prominent
across the market place;



2. Significant
Accounting Policies (cont.)

(1) Brand name (cont.)

¢ The Wridgways name has
continued to be used throughout
various changes in ownership
of the company. The business
had its origins in a business
started by Mr Ernest Wridgway in
Melbourne in 1892. The business
then conducted under the
Wridgways name was acquired
by Ansett in 1972 and sold to
TNT in 1994. In 1997, Wridgways
was acquired by its management
team and two management buy-
out funds where it was finally
listed on the Australian Stock
Exchange in 1999; and

e History of strong earnings in the
business under the brand name.

The longevity of the brand name is
sound evidence that it is resilient to
changes in the economy, consumer
needs, competitive activity,
management strategy and ownership.

The brand name was recognised at
its fair value on the acquisition of

the business of Wridgways Limited
on the basis of an independent
valuation prepared by Grant Thornton
Corporate (NSW) Pty Limited dated
27 October 1998. The basis of the
valuation was the relief from franchise
fee method.

(m) Intangible assets
Software

Software is recorded at cost less
accumulated amortisation and
impairment. Amortisation is charged
on a straight line basis over their
estimated useful lives of 2-5 years. The
estimated useful life and amortisation
method is reviewed at the end of each
annual reporting period.

Internally-generated intangible assets -
research and development expenditure

Expenditure on research activities
is recognised as an expense in

the period in which it is incurred.
Where no internally-generated
intangible asset can be recognised,
development expenditure is
recognised as an expense in the
period incurred.

An intangible asset arising from
development (or from the development
phase of an internal project) is
recognised if, and only if, all of the
following have been demonstrated:

e The technical feasibility of
completing the intangible asset
so that it will be available for use
or sale;

« The intention to complete the
intangible asset and use or sell it;

¢ The ability to use or sell the
intangible asset;

¢ How the intangible asset will
generate probable future
economic benefits;

e The availability of adequate
technical, financial and other
resources to complete the
development and to use or sell
the intangible asset; and

¢ The ability to measure reliably
the expenditure attributed to
the intangible asset during its
development.

The amount initially recognised

for internally-generated intangible
assets is the sum of the expenditure
incurred from the date when the
intangible asset first meets the
recognition criteria listed above.

Subsequent to initial recognition,
internally-generated intangible
assets are reported at cost less
accumulated amortisation and
accumulated impairment losses, on
the same basis as intangible assets
acquired separately.
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(n) Impairment

At each reporting date, the
consolidated entity reviews the
carrying amounts of its tangible and
intangible assets to determine whether
there is any indication that those
assets have suffered an impairment
loss. If any such indication exists, the
recoverable amount of the asset is
estimated in order to determine the
extent of the impairment loss (if any).
Where the asset does not generate
cash flows that are independent from
other assets, the consolidated entity
estimates the recoverable amount of
the cash-generating unit to which the
asset belongs.

Intangible assets with indefinite

useful lives and intangible assets not
yet available for use are tested for
impairment annually and whenever
there is an indication that the asset
may be impaired. An impairment of
goodwill is not subsequently reversed.

Recoverable amount is the higher
of fair value less costs to sell and
value in use. In assessing value in
use, the estimated future cash flows
are discounted to their present value
using a pre-tax discount rate that
reflects current market assessments
of the time value of money and the
risks specific to the asset for which
the estimates of future cash flows
have not been adjusted.

If the recoverable amount of an
asset (or cash-generating unit) is
estimated to be less than its carrying
amount, the carrying amount of

the asset (cash-generating unit) is
reduced to its recoverable amount.
An impairment loss is recognised

in the statement of comprehensive
income immediately, unless the
relevant asset is carried at fair value,
in which case the impairment loss is
treated as a revaluation decrease.
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2. Significant
Accounting Policies (cont.)

(n) Impairment (cont.)

Where an impairment loss
subsequently reverses, the carrying
amount of the asset (cash-generating
unit) is increased to the revised
estimate of its recoverable amount,
but only to the extent that the
increased carrying amount does not
exceed the carrying amount that
would have been determined had

no impairment loss been recognised
for the asset (cash-generating

unit) in prior years. A reversal of an
impairment loss is recognised in the
statement of comprehensive income
immediately, unless the relevant asset
is carried at fair value, in which case
the reversal of the impairment loss is
treated as a revaluation increase.

(0) Payables

Trade payables and other accounts
payable are recognised when the
consolidated entity becomes obliged to
make future payments resulting from
the purchase of goods and services.

(p) Borrowings

Borrowing costs directly attributable
to the acquisition, construction or
production of qualifying assets,
which are assets that necessarily
take a substantial period of time to
get ready for their intended use or
sale, are added to the cost of those
assets, until such time as the assets
are substantially ready for their
intended use or sale.

Investment income earned on

the temporary investment of
specific borrowings pending their
expenditure on qualifying assets is
deducted from the borrowing costs
eligible for capitalisation.

All other borrowing costs are
recognised in the statement of
comprehensive income in the period
in which they are incurred.

(q) Provisions

Provisions are recognised when the
consolidated entity has a present
obligation, the future sacrifice of
economic benefits is probable, and
the amount of the provision can be
measured reliably.

The amount recognised as a
provision is the best estimate of
the consideration required to settle
the present obligation at reporting
date, taking into account the risks
and uncertainties surrounding

the obligation. Where a provision

is measured using the cashflows
estimated to settle the present
obligation, its carrying amount is the
present value of those cashflows.

When some or all of the economic
benefits required to settle a provision
are expected to be recovered

from a third party, the receivable is
recognised as an asset if it is virtually
certain that recovery will be received
and the amount of the receivable can
be measured reliably.

(r) Employee benefits

A liability is recognised for benefits
accruing to employees in respect
of wages and salaries, annual leave
and long service leave, when it is
probable that settlement will be
required and they are capable of
being measured reliably.

Liabilities recognised in respect of
short-term employee benefits are
measured at their nominal values
using the remuneration rate expected
to apply at the time of settlement.

Liabilities recognised in respect of
long-term employee benefits are
measured as the present value of the
estimated future cash outflows to

be made by the consolidated entity
in respect of services provided by
employees up to reporting date.

Defined contribution plans

Contributions to defined contribution
superannuation plans are expensed
when incurred.

(s) Financial instruments
issued by the company

Debt and equity instruments

Debt and equity instruments are
classified as either liabilities or as equity
in accordance with the substance of the
contractual arrangement.

Interest and dividends

Interest and dividends are classified
as expenses or as distributions of
profit consistent with the statement
of financial position classification

of the related debt or equity
instruments or component parts

of compound instruments.

(t) Foreign currency

The individual financial statements
of each group entity are presented
in the currency of the primary
economic environment in which

the entity operates (its functional
currency). For the purpose of the
consolidated financial statements,
the results and financial position of
each group entity are expressed

in Australian dollars, which is the
functional currency of the Company
and the presentation currency for the
consolidated financial statements.

Foreign currency transactions

All foreign currency transactions
during the financial year are brought
to account using the exchange rate in
effect at the date of the transaction.
Foreign currency monetary items at
reporting date are translated at the
exchange rate existing at reporting
date. Non-monetary assets and
liabilities carried at fair value that are
denominated in foreign currencies
are translated at the rates prevailing
at the date when the fair value was
determined.

Exchange differences are recognised
in the statement of comprehensive
income in the period in which they
arise.



2. Significant Accounting Policies (cont.)

(u) Standards and Interpretations issued not yet effective
At the date of authorisation of the financial statements, the following Standards and Interpretations were in issue

but not yet effective:

Standard/Interpretation

Effective for annual
reporting period
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Expected to be initially
applied in the financial

beginning on or after year ending
AASB 2009-5 ‘Further Amendments to Australian Accounting Standards arising 1 January 2010 30 June 2011
from the Annual Improvements Project’
AASB 124 ‘Related Party Disclosures’ (revised December 2009), AASB 2009-12 1 January 2011 30 June 2012
‘Amendments to Australian Accounting Standards’
AASB 9 ‘Financial Instruments’, AASB 2009-11 ‘Amendments to Australian Accounting 1 January 2013 30 June 2014

Standards arising from AASB 9’

The directors anticipate that the
adoption of these Standards and
Interpretations in the future periods
will have no material financial impact
on the financial statements of the
company or the consolidated entity.
The adoption will not affect any

of the amounts recognised in the
financial statements, but will change
the disclosures presently made in
relation to the financial statements.

These Standards and Interpretations
will be first applied in the financial
statements of the consolidated
entity that relates to the annual
reporting period beginning

after the effective date of each
pronouncement. In addition to

the standards issued above, other
standards have been issued by the
Australian Accounting Standards
Board (the AASB), these standards
are not relevant to the operations of
the consolidated entity.

3. Critical Accounting
Judgements
In the application of the entity’s

accounting policies, management
is required to make judgements,

estimates and assumptions about
carrying values of assets and
liabilities that are not readily
apparent from other sources.

The estimates and associated
assumptions are based on historical
experience and various other factors
that are believed to be reasonable
under the circumstance, the results
of which form the basis of making
the judgements. Actual results may
differ from these estimates.

The estimates and underlying
assumptions are reviewed on an
ongoing basis. Revisions to accounting
estimates are recognised in the period
in which the estimate is revised if the
revision affects only that period, or in
the period of the revision and future
periods if the revision affects both
current and future periods.

Recoverability of internally
generated intangible asset

During the year, the directors
reconsidered the recoverability of
the consolidated entity’s internally
generated intangible asset arising
from the development of its
in-house IT system valued at
$1,447,589. This forms part of the

total balance of $1,478,344 relating
to Other Intangible Assets included
in the consolidated statement of
financial position at 30 June 2010.

Impairment of goodwill

Determining whether goodwill is
impaired requires an estimation

of the value in use of the cash-
generating units to which goodwill
has been allocated. The value in use
calculation requires the directors
to estimate the future cash flows
expected to arise from the cash-
generating unit and a suitable
discount rate in order to calculate
the present value.

The carrying amount of goodwill

at the end of the reporting period
was $1,529,138. Details of review of
impairment of Goodwill is set out in
Note 12.

Useful Lives of plant and equipment

As described in 2(i) above, the
consolidated entity reviews the
estimated useful lives of plant and
equipment at the end of the annual
reporting period. There have been
no changes to the useful lives.
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Consolidated Company
2010 2009 2010 2009
$ $ $ $
4. Profit from Operations
(a) Revenue
Revenue from operations consisted of the following items:
Revenue from the rendering of services 116,075,169 123,938,613 = -
Interest revenue 224,393 329,211 - -
Dividends — subsidiaries 5,440,000 5,440,000
Management fee — subsidiaries - - 6,066,351 6,207,750
116,299,562 124,267,824 11,506,351 11,647,750
(b) Profit before income tax
Profit before income tax has been arrived at after charging/(crediting)
the following gains and losses from operations:
(Gain)/loss on disposal of software, plant and equipment (5,026) (25,867) (12,747) (39,075)
Insurance claim received (12,920) - (12,920) -
Net foreign exchange losses 36,122 41,162 - -
Profit before income tax has been arrived at after charging/ (crediting)
the following expenses:
Impaired/(reversed) trade receivables (38,424) 114,394 - -
Operating lease rental expenses 7,995,290 8,230,750 464,606 466,825
Depreciation and amortisation of non-current assets:
Transport fleet 945,289 871,753 945,289 871,753
Plant and equipment 283,609 285,911 -
Software 18,158 22,244 - -
1,247,056 1,179,908 945,289 871,753
Employee benefit expense:
Defined contribution plans 2,722,135 3,059,610 - -
Other employee benefits 26,279,827 26,220,383 3,428,812 3,500,751
29,001,962 29,279,993 3,428,812 3,500,751
5. Income Taxes
(a) Income tax recognised in profit
The prima facie income tax expense on pre-tax accounting profit reconciles
to the income tax expense in the financial statements as follows:
Profit before income tax expense 8,788,300 9,492,028 6,604,227 6,772,498
Income tax expense calculated at 30% 2,636,490 2,847,608 1,981,268 2,031,749
Non-deductible expenses 13,851 21,144 - -
Effect of transactions within the tax consolidated group that (1,632,000) (1,632,000)
are exempt from taxation
Over provision of income tax in previous year (54,176) (42,648) (82,177) -
2,596,165 2,826,104 317,091 399,749
Tax expense comprises:
Current tax expense 2,470,437 2,796,197 294,501 350,936
Deferred tax expense/(income) (refer 5(c)) 125,728 29,907 22,590 48,813
2,596,165 2,826,104 317,091 399,749
(b) Current tax liabilities
Income tax payable 345,340 555,007 345,340 555,007
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Balance Charged to Balance Charged to Balance
30/06/08 Income 30/06/09 Income 30/06/10
5. Income Taxes (cont.)
(c) Deferred tax balances
Deferred tax assets comprises taxable and deductible
temporary differences arising from the following.
Consolidated
Provisions 1,149,741 104,710 1,254,451 (35,826) 1,218,625
Accruals 103,586 29,924 133,510 (17,943) 115,567
Plant, Equipment and Software (88,974) (107,946) (196,920) (59,302) (256,222)
Other (42,559) (56,595) (99,154) (12,657) (111,811)
1,121,794 (29,907) 1,091,887 (125,728) 966,159
Company
Provisions 206,986 11,445 218,431 16,625 235,056
Plant and Equipment (108,091) (60,258) (168,349) (39,215) (207,564)
98,895 (48,813) 50,082 (22,590) 27,492

(d) Unrecognised deferred tax balances
The company and consolidated
entity has deferred tax assets relating
to capital tax losses of $125,730
(2009: $125,730) which have not
been brought to account as assets.

(e) Tax consolidation

Relevance of tax consolidation to the
consolidated entity

The company and its wholly owned
Australian resident entities have
formed a tax consolidated group
with effect from 1 July 2003 and are
therefore taxed as a single entity
from that date. The head entity
within the tax consolidated group is

Wridgways Australia Limited.
The members of the tax consolidated
group are identified in Note 27.

Nature of tax funding arrangements
and tax sharing agreements

Entities within the tax consolidated
group have entered into a tax
funding agreement and a tax sharing
agreement with the head entity.
Under the terms of the tax funding
arrangement, Wridgways Australia
Limited and each of the entities

in the tax consolidated group has
agreed to pay a tax equivalent
payment to or from the head entity
based on the current tax liability or
tax asset of the entity. Such amounts
are reflected in amounts receivable

from or payable to other entities
in the tax consolidated group.

The tax sharing arrangement entered
into between members of the tax
consolidated group provides for

the determination of the allocation

of income tax liabilities between

the entities should the head entity
default on its payment obligations

or if an entity should leave the tax
consolidated group. The effect of the
tax sharing arrangement is that each
member’s liability for tax payable

by the tax consolidated group is
limited to the amounts payable to
the head entity under the tax funding
arrangement.

Consolidated Company
2010 2009 2010 2009
$ $ $ $
6. Remuneration of Auditors
Auditor of the parent entity
Audit or review of the financial report 112,583 107,693 = -
Taxation services 40,725 42,595 = -
153,308 150,288 - -

The auditor of Wridgways Australia Limited is Deloitte Touche Tohmatsu.
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Consolidated Company
2010 2009 2010 2009
$ $ $ $

7. Current Trade and Other Receivables

Trade receivables (i) 9,265,061 8,689,752 - -
Allowance for doubtful debts (132,247) (240,106) = -
9,132,814 8,449,646 - -
Other 81,515 125,660 - -
Subsidiary receivables - - 2,188,559 2,542,286
9,214,329 8,575,306 2,188,559 2,542,286

(i) The average credit period on sales is 30 days. No interest is charged on trade receivables. An allowance has been made for estimated
irrecoverable trade receivable amounts arising from the past rendering of services, determined by reference to past default experience. The
consolidated entity had provided for approximately 1.0% (2009: 1.5%) of total debtors plus any known doubtful debts $51,910 (2009: $120,106).
Before accepting new customers, for all jobs over $5,000, an external scoring system is used by the consolidated entity to assess the potential
customer’s credit quality. The screening of potential customers on jobs valued under $5,000 is determined on a customer by customer basis,
such procedures including the use of a less detailed external scoring system or obtaining company confirmations from ASIC.

Ageing of past due but not impaired

30 - 60 days 2,293,125 2,709,128 - -
60 - 90 days 1,175,583 995,657 - -
90 + days 839,874 1,101,471 - -
Total 4,308,582 4,806,256 - -
Movement in the allowance for doubtful debts

Balance at the beginning of the year 240,106 146,871 - -
Impairment losses recognised on receivables - 114,394 - -
Net impairment losses reversed (38,614) - - -
Amounts written off as uncollectible (69,245) (21,159) - -
Balance at the end of the year 132,247 240,106 - -

In determining the recoverability of a trade receivable, the consolidated entity considers any change in the credit quality of the trade receivable
from the date credit was initially granted up to the reporting date. The concentration of credit risk is limited due to the customer base being large
and unrelated. Accordingly, the directors believe that there is no further credit provision required in excess of the allowance for doubtful debts.

Collateral in the form of customer goods in store are held for the impaired debtors.

Ageing of impaired trade receivables

0 - 30 days = 2,361 = -
30 - 60 days 1,058 3,202 = -
60 - 90 days 5,720 736 = -
90 + days 45132 113,807 = -
Total 51,910 120,106 5 -

8. Inventories

Consumables at cost 495,139 418,975 - -
9. Other Current Assets
Prepayments 1,586,414 1,367,546 9,814 9,987

10. Non-Current Investments
Shares in subsidiaries (refer Note 27) - - 11,688,898 11,688,898
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Consolidated

Plant and Equipment Transport Fleet Total
$ $ $
11. Plant and Equipment
Gross carrying amount (at cost)
Balance at 30 June 2008 4,014,292 8,507,216 12,521,508
Additions 615,808 1,555,689 2,171,497
Disposals (688,642) (186,089) (874,731)
Balance at 30 June 2009 3,941,458 9,876,816 13,818,274
Additions 148,077 1,026,875 1,174,952
Disposals (75,882) (35,304) (111,186)
Balance at 30 June 2010 4,013,653 10,868,387 14,882,040
Accumulated depreciation
Balance at 30 June 2008 2,532,113 3,597,946 6,130,059
Depreciation expense 285,911 871,753 1,157,664
Disposals (666,289) (174,292) (840,581)
Balance at 30 June 2009 2,151,735 4,295,407 6,447,142
Depreciation expense 283,609 945,289 1,228,898
Disposals (68,163) (30,809) (98,972)
Balance at 30 June 2010 2,367,181 5,209,887 7,577,068
Net book value
As at 30 June 2009 1,789,723 5,581,409 7,371,132
As at 30 June 2010 1,646,472 5,658,500 7,304,972
Company
Plant and Equipment Transport Fleet Total
$ $
Gross carrying amount (at cost)
Balance at 30 June 2008 211,893 8,507,216 8,719,109
Additions - 1,555,689 1,555,689
Disposals - (186,089) (186,089)
Balance at 30 June 2009 211,893 9,876,816 10,088,709
Additions - 1,026,875 1,026,875
Disposals - (35,304) (35,304)
Balance at 30 June 2010 211,893 10,868,387 11,080,280
Accumulated depreciation
Balance as 30 June 2008 211,893 3,597,946 3,809,839
Depreciation expense - 871,753 871,753
Disposals - (174,292) (174,292)
Balance at 30 June 2009 211,893 4,295,407 4,507,300
Depreciation expense - 945,289 945,289
Disposals - (30,809) (30,809)
Balance at 30 June 2010 211,893 5,209,887 5,421,780

Net book value
As at 30 June 2009 - 5,581,409 5,581,409
As at 30 June 2010 - 5,658,500 5,658,500
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Consolidated Company
2010 2009 2010 2009
$ $ $ $
12. Goodwill
Goodwill at cost 1,529,138 1,529,138 - -

Goodwill and Brand Name have been allocated for impairment testing purposes to one individual cash-generating unit being the Removalist and
Storage business.

The recoverable amount of this cash-generating unit was assessed by reference to the cash-generating unit’s value in use. A discount factor of
12.5% (2009: 12.5%) was applied in the value in use model. This model uses cash flow projections based on the budget, approved by management
for the coming year and an extrapolation for the next four years based on historical operating margins. Cash flows beyond that have been
extrapolated using a steady 3% growth rate. Management believes that any reasonably possible change in the key assumptions on which
recoverable amount is based would not cause the carrying amount to exceed the recoverable amount of the cash generating unit.

Consolidated Company
2010 2009 2010 2009
$ $ $ $
13. Brand name
Brand name at cost 8,000,000 8,000,000 - -

The consolidated entity’s brand name, Wridgways is assessed as having an indefinite useful life.
Refer to Note 2(1). Refer to Note 12 for impairment assessment.

Consolidated

Software
$

14. Other Intangible Assets
Gross carrying amount
Balance at 1 July 2008 1,385,956
Additions 579,968
Disposals (70,245)
Balance at 1 July 2009 1,895,679
Additions 438,461
Disposals (17,731)
Balance at 30 June 2010 2,316,409
Accumulated amortisation
Balance at 1 July 2008 885,593
Amortisation expense (i) 22,244
Disposals (70,201)
Balance at 1 July 2009 837,636
Amortisation expense (i) 18,158
Disposals (17,729)
Balance at 30 June 2010 838,065
Net book value
As at 30 June 2009 1,058,043
As at 30 June 2010 1,478,344

(i) Amortisation expense is included in the line item administration expenses in the statement of comprehensive income.



Wridgways 2010 Annual Report 33

Consolidated Company
2010 2009 2010 2009
$ $ $ $
15. Current Trade and Other Payables
Trade payables (i) 15,979,409 16,696,610 - -
Goods and services tax (GST) payable 200,483 183,390 - -
16,179,892 16,880,000 - -

(i) Terms of payment for trade payables range from 7 days from date of invoice to 30 days from end of month. The consolidated entity has
financial risk management policies in place to ensure that all payables are paid within the credit timeframe.

16. Current Provisions
Employee benefits 3,727,973 3,632,864 738,812 688,558

17. Current Other Liabilities

Lease incentive liability 39,869 39,869 - -

18. Non-Current Trade and Other Payables

Unsecured:
Payable to subsidiaries - - 10,111,642 10,915,487

19. Non-Current Provisions

Employee benefits 201,863 184,081 44,707 39,544
20. Non-Current Other Liabilities

Lease incentive liability 284,820 324,689 - -
21. Issued Capital

32,000,000 fully paid ordinary shares (2009: 32,000,000) 1,500,000 1,500,000 1,500,000 1,500,000

Changes to the then Corporations Law abolished the authorised capital and par value concept in relation to share capital from 1 July 1998.
Therefore the company does not have a limited amount of authorised capital and issued shares do not have a par value.

22. Retained Earnings

Balance at beginning of financial year 15,677,931 14,452,007 6,341,886 5,409,137
Net profit attributable to members of the company 6,192,135 6,665,924 6,287,136 6,372,749
Dividends provided for or paid (Note 24) (5,440,000) (5,440,000) (5,440,000) (5,440,000)

Balance at end of financial year 16,430,066 15,677,931 7,189,022 6,341,886
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23. Earnings Per Share

Consolidated

2010 2009
Cents per share Cents per share

Basic earnings per share:
Total basic earnings per share 19.35 ¢ 20.83¢

The earnings used in the calculation of basic earnings per share is $6,192,135 (2009: $6,665,924).
The weighted average number of ordinary shares used in the calculation of basic earnings per share is 32,000,000 (2009: 32,000,000).

Diluted earnings per share

Diluted earnings per share is the same as basic earnings per share. The consolidated entity has not issued any
potential ordinary shares during the financial year and has no potential ordinary shares on issue.

2010 2009
Cents per share Total Cents per share Total
$ $
24. Dividends
Recognised amounts
Fully paid ordinary shares
Final dividend in respect of the prior year:
Franked to 30% (prior year: 30%) 11.0 3,520,000 11.0 3,520,000
Interim dividend in respect of the current year:
Franked to 30% (prior year: 30%) 6.0 1,920,000 6.0 1,920,000
17.0 5,440,000 17.0 5,440,000
Unrecognised amounts
Fully paid ordinary shares
Final dividend in respect of the current year:
Franked to 30% (prior year: 30%) 11.0 3,520,000 1.0 3,520,000

On 19 August 2010, the directors declared a fully franked final dividend of 11 cents per share to the holders of fully paid ordinary shares in respect
of the financial year ended 30 June 2010, to be paid to shareholders on 6 October 2010. The dividend will be paid to all shareholders on the
Register of Members on 29 September 2010. The total estimated dividend to be paid is $3,520,000.

Company & Consolidated
2010 2009
$ $
Franking account balance
Adjusted franking account balance 8,726,398 8,377,722
Impact on franking account balance of dividends not recognised (1,508,571) (1,508,571)
7,217,827 6,869,151

25. Contingent Liabilities

Performance guarantees of $786,335 (2009: $786,335) are held by Westpac Banking Corporation on behalf
of Wridgways Limited and Wridgways Australia Limited.



26. Leases

Operating leases

Commitments under non-cancellable operating leases contracted for:
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Consolidated Company
2010 2009 2010 2009
$ $ $ $
Premises (i)
Not longer than 1 year 6,003,261 5,409,814 - -
Longer than 1 year and not longer than 5 years 14,369,534 13,598,742 - -
Longer than 5 years 9,746,307 9,553,357 - -
30,119,102 28,561,913 - -
Plant and equipment (ii)
Not longer than 1 year 1,042,053 895,634 448,489 392,088
Longer than 1 year and not longer than 5 years 1,463,908 1,461,901 566,205 596,121
Longer than 5 years 248,200 372,300 - -
2,754,161 2,729,835 1,014,694 988,209

Leasing arrangements

(i) The consolidated entity leases a number of premises throughout Australia. The rental period of each individual lease agreement varies
between 1 and 12 years with renewal options ranging from 2 to 5 years. The majority of lease agreements are subject to rental adjustments in

line with movements in the Consumer Price Index or Market Rentals.
(ii) Consists of agreements for the leasing of containers, IT equipment, transport fleet and motor vehicles.

The lease agreement for containers ranges from 5 to 10 years. At the expiration of the lease agreement, the consolidated entity has the option

to renew the lease for a further 2 year term or purchase the containers.

The lease agreements for the transport fleet and motor vehicles are for periods ranging from 4 to 7 years.

These lease agreements do not include renewal options.

27. Subsidiaries

Ownership interest

Name of entity Country of 2010 2009
incorporation % %
Parent entity
Wridgways Australia Limited (i) Australia
Subsidiaries
Wridgways Limited (ii) Australia 100% 100%
Wridgways Business Relocations Pty Limited (ii) Australia 100% 100%

(i) Head entity of tax-consolidated group and ultimate parent entity in the wholly owned Group.
(i) Members of tax-consolidated group.
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28. Segment Information

The consolidated entity has adopted
AASB 8 Operating Segments with
effect from 1 July 2009. AASB 8
requires operating segments to be
identified on the basis of internal
reports about components of the
consolidated entity that are regularly
reviewed by the Chief Operating
Decision Maker in order to allocate
resources to the segments and

to assess their performance. In
contrast, the predecessor Standard
(AASB 114 Segment Reporting)
required an entity to identify two
sets of segments (business and
geographical), using a risks and
returns approach, with the entity’s
‘system of internal financial reporting
to key management personnel’
serving only as the starting point for

the identification of such segments.
As a result, following the adoption

of AASB 8, the consolidated entities
reportable segments have changed.

The consolidated entity’s reportable
segments under AASB 8 are as follows:

« Removals and Storage
e Other

Removals and Storage provides
removals and storage services to
domestic and international customers.

Other is the aggregation of

the consolidated entity’s other
operating segments that are not
separately reportable. Included in
‘Other’ are the operating segments
Move Dynamics, Wridgways Move
Solutions and Project Management.

*  Move Dynamics is a relocation
management and removals

brokerage business servicing the
relocation procurement needs of
State and Federal governments
on a contract basis.

«  Wridgways Move Solutions is
a specialist relocation services
provider to newly recruited
corporate employees or
employees on transfer within
Australia or overseas.

*  Project Management is a highly
specialised division providing
transport, storage and logistics
to the hotel and resort industry.
Project Management facilitates
complete project solutions to
new hotel or resort enterprises or
enterprises undergoing partial or
complete refurbishment.

Information regarding these
segments is presented below.

Revenue Segment Profit
2010 2009 2010 2009
$ $ $ $
Continuing Operations

Removals and storage 100,803,027 108,223,212 32,029,773 33,435,053
Other 15,272,142 15,715,401 3,173,095 3,108,819
116,075,169 123,938,613 35,202,868 36,543,872
Interest revenue 224,393 329,211 224,393 329,211
Administrative costs (25,409,852) (26,227,014)
Depreciation and amortisation (1,247,056) (1,179,908)
Other income 17,947 25,867
Profit before tax from continuing operations 8,788,300 9,492,028

Consolidated revenue 116,299,562 124,267,824

The revenue reported above
represents revenue generated from
external customers. There were no
inter-segment sales in the period
(2009:NiD.

The accounting policies of the
reportable segments are the same as
the consolidated entity’s accounting
policies as described in Note 2.
Segment profit represents the profit
earned by each segment without
allocation of central administrative
costs, depreciation and amortisation,
interest income and tax. This is the

measure that is reported to the Chief
Operating Decision Maker for the
purposes of resource allocation and
performance assessment.

Assets and Liabilities are not allocated
to each operating segment and are
reviewed by the Chief Operating
Decision Maker on a consolidated
entity basis.

Geographical information

The consolidated entity operates in
one geographical area - Australia.

Information about major customers

There are no instances where revenues
from transactions with a single external
customer amount to 10% or more of

the consolidated entities total revenue.

Wridgways is not reliant on any of
its major customers.



29. Related party disclosures

(a) Equity interests in subsidiaries

Details of the percentage of ordinary
shares held in subsidiaries are disclosed
in Note 27 to the financial statements.

(b) Transactions within the wholly
owned Group

Details of dividend revenue derived
by the parent entity from subsidiaries
is disclosed in Note 4 to the financial
statements.

During the financial year Wridgways
Australia Limited derived management
fee income from its subsidiaries,
through the provision of administrative
services at cost plus 5% to 30% (2009:
5% to 30%) and rental of the transport
fleet at commercial rates, as disclosed
in Note 4 to the financial statements.

Amounts payable to and receivable
from subsidiaries are disclosed in Notes
18 and 7 of the financial statements.

(c) Transactions with key
management personnel
of the wholly owned Group

During the financial year, the
consolidated entity provided
removal and storage services to key
management personnel which were
domestic or trivial in nature, on the
same terms and conditions available
to other employees and customers.

(d) Key Management Personnel
Compensation

The key management personnel of
Wridgways Australia Limited during
the year were:

Bryan D Weir (Chairman,
Non-Executive)

Anthony W Whatmore

(Chairman, Non-Executive)
resigned 22 October 2009

James A Brown (Director,

Non- Executive) resigned
22 October 2009
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Peter A S Jones (Director,

Non- Executive) appointed

1 September 2009

Andrew L Horsley (Director, Non-
Executive) appointed 1 January 2010

Desmond F Stickland (Managing
Director)

Brian C Clarke (Finance Director)
John V Ford (State Manager,
Queensland)

Steven J Crowle (General Manager,
Move Solutions)

Grant C Harrang (State Manager,
New South Wales)

Desmond P Sutton (General
Manager, Move Dynamics)

Rob E Sims (State Manager,
Western Australia)

The aggregate compensation of
the key management personnel
of the consolidated entity and the
company is set out below:

Consolidated Company
2010 2009 2010 2009
$ $ $ $
Short-term employee benefits 1,810,169 1,958,121 1,398,771 1,533,938
Post-employment employee benefits 219,443 309,394 159,840 175,650
2,029,612 2,267,515 1,558,611 1,709,588
(e) Key management personnel equity holdings
Balance at Net Balance at
1/07/09 Change (i) 30/06/10
No. No. No.
2010
AW Whatmore (ii) 215,000 (215,000) -
B D Weir 84,000 - 84,000
J A Brown (ii) 80,000 (80,000) -
P A'S Jones - - -
A L Horsley - - -
D F Stickland 3,090,000 - 3,090,000
B C Clarke 1,210,626 - 1,210,626
D P Sutton 1,100,000 (150,000) 950,000
S J Crowle 952,247 (56,388) 895,859
J V Ford 59,658 12,260 71,918
G C Harrang -

R E Sims
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Balance at Net Balance at
1/07/09 Change (i) 30/06/10
No. No. No.
2009
A W Whatmore 215,000 215,000
B D Weir 84,000 84,000
J A Brown 60,000 20,000 80,000
D F Stickland 3,090,000 3,090,000
B C Clarke 1,210,626 - 1,210,626
D P Sutton 1,161,968 (61,968) 1,100,000
S J Crowle 1,002,247 (50,000) 952,247
JV Ford 151,402 (91,744) 59,658
G C Harrang - -
R E Sims - -
(i) No shares were granted as remuneration by the company.
(ii) Former director who no longer falls into the category of key management personnel at 30 June 2010.
Consolidated Company
2010 2009 2010 2009
$ $ $ $
30. Notes to the Statement of Cash Flows
(a) Reconciliation of cash
For the purposes of the statement of cash flows, cash includes cash on
hand and in banks and investments in money market instruments, net of
outstanding bank overdrafts. Cash at the end of the financial year as shown
in the statement of cash flows is reconciled to the related items in the
statement of financial position as follows:
Cash 8,135,328 9,382,414 356,260 167,820
(b) Reconciliation of profit for the year to net cash flows
from operating activities
Profit for the year 6,192,135 6,665,924 6,287,136 6,372,749
(Gain)/loss on sale or disposal of non-current assets (5,026) (25,867) (12,747) (39,075)
Depreciation and amortisation of non-current assets 1,247,056 1,179,908 945,289 871,753
Changes in net assets and liabilities:
(Increase)/decrease in assets:
Current receivables (639,023) 1,799,014 353,727 271,575
Current inventories (76,164) (84,729) =
Other current assets (218,868) (378,375) 173 (453)
Deferred tax assets 125,728 29,907 22,590 48,813
Increase/(decrease) in liabilities:
Current payables (700,108) (187,881) - -
Current provisions 95,109 (59,261) 50,254 27,445
Current tax liabilities (209,667) (679,602) (209,667) (679,602)
Current other liabilities = 39,869 = -
Non-current provisions 17,782 43,734 5163 10,708
Non-current other liabilities (39,869) 324,689 - -
Net cash from operating activities 5,789,085 8,667,330 7,441,918 6,883,913
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Consolidated Company
2010 2009 2010 2009
$ $ $ $
30. Notes to the Statement
of Cash Flows (cont.)
(c) Financing facilities
Secured bill acceptance facility:
Amount used - - = -
Amount unused 5,000,000 5,000,000 5,000,000 5,000,000
5,000,000 5,000,000 5,000,000 5,000,000
Secured bank overdraft facility:
Amount used = - = -
Amount unused 1,000,000 1,000,000 1,000,000 1,000,000
1,000,000 1,000,000 1,000,000 1,000,000

31. Financial Instruments

(a) Significant accounting policies

Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis
of measurement and the basis on which income and expenses are recognised, in respect of each class of financial
asset, financial liability and equity instrument are disclosed in Note 2 to the financial statements.

(b) Categories of financial instruments

Consolidated Company
2010 2009 2010 2009
$ $ $ $

Financial Assets
Loans and receivables 9,214,329 8,575,306 2,188,559 2,542,286
Cash and cash equivalents 8,135,328 9,382,414 356,260 167,820
Financial Liabilities
Trade and other payables at amortised cost 16,179,892 16,880,000 10,111,642 10,915,487

(c) Foreign currency risk management

The consolidated entity and

the company undertake certain
transactions denominated in foreign
currencies, hence exposures to
exchange rate fluctuations arise. The
majority of these foreign currency
denominated transactions relate

to freight related costs on our
international removals and relocations.

The consolidated entity does

not enter into derivative financial
instruments to manage its exposure
to foreign exchange rate risk and does
not enter into or trade in financial
instruments for speculative purposes.

This policy has been adopted by
management on the basis that all
foreign currency payments individually
or collectively represent an insignificant
proportion of total operating costs. In
2010, total foreign currency payments
as a percentage of total operating costs
equated to 7.8% (2009 - 8.2%).

Foreign Currency sensitivity analysis

The consolidated entity from a foreign
currency perspective is mainly exposed
to US Dollars and British Pounds.

The following table details the
consolidated entities sensitivity to
a 20% increase and decrease in the
Australian Dollar against relevant

foreign currencies.Twenty per cent is
the sensitivity rate used when reporting
foreign currency risk internally to key
management personnel and represents
managements assessment of the
possible change in foreign exchange
rates. The sensitivity analysis includes
only outstanding foreign currency
denominated payables and adjusts
their translation at the period end for a
20% change in foreign currency rates.
Strengthening of the Australian Dollar
against relevant foreign currencies
results in a gain to the statement

of comprehensive income, whilst
weakening of the Australian Dollar

will result in a loss to the statement

of comprehensive income.
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31. Financial Instruments (cont.)

Consolidated Company
2010 2009 2010 2009
$ $ $ $
Profit or loss
US Dollars 248,976 346,181 - -
British Pounds 140,964 160,336 = -

The consolidated entity’s sensitivity to foreign currency has increased during the current period mainly due to increased foreign currency
denominated purchases for the financial year which has resulted in higher foreign currency denominated trade payables.

(d) Interest rate risk

The company and the consolidated
entity are exposed to interest rate
risk on cash balances held. The risk
is managed by the consolidated
entity maintaining an appropriate
mix between fixed and floating rate
deposits.

Interest rate sensitivity analysis

The sensitivity analysis below

has been determined based on
the exposure to interest rates on
financial instruments as at the
reporting date and the stipulated
change taking place at the
beginning of the financial year
and held constant throughout the
reporting period.

An increase/decrease in interest
rates of 2% is used when reporting
interest rate risk internally to key
management. At the reporting date,
if interest rates had been 2% higher/
lower and all other variables were
held constant, the consolidated
entity’s profit before tax would have
increased/(decreased) by $140,647
(2009: increase/(decrease) by
$134,964) and the company’s profit
before tax would have a $0 impact
(2009: $0). This is mainly attributable
to the consolidated entity’s and
company’s exposure to interest rates
on variable rate deposits.

(e) Credit risk management

Credit risk refers to the risk that

a counterparty will default on its
contractual obligations resulting in
financial loss to the consolidated
entity. The consolidated entity
and company have adopted

a policy of only dealing with
creditworthy counterparties and
obtaining sufficient collateral
where appropriate, as a means of
mitigating the risk of financial loss
from defaults. The consolidated
entity and company measures credit
risk on a fair value basis.

The carrying amount of financial
assets recorded in the financial
statements, net of any allowances
for losses, represents the
consolidated entity’s and company’s
maximum exposure to credit risk
without taking account of the value
of any collateral obtained.

(f) Fair value

The directors consider that the
carrying amount of financial assets
and financial liabilities recorded

in the financial statements
approximates their fair values.

The fair values of financial
assets and financial liabilities are
determined as follows:

* the fair value of financial assets
and financial liabilities with
standard terms and conditions and
traded on active liquid markets
are determined with reference to
guoted market prices; and

e the fair value of other financial
assets and financial liabilities
are determined in accordance
with generally accepted pricing
models based on discounted
cash flow analysis.

(g) Liquidity risk management

Liquidity risk refers to the risk that the
consolidated entity or the company
will not be able to meet its financial
obligations as they fall due. The
consolidated entity and the company
undertake the following activities to
ensure that there are sufficient funds
available to meet obligations:

e Prepare budgeted annual and
monthly cashflows

¢ Monitoring of actual cashflows on
a daily basis

*  Maintenance of a committed
borrowing facility in excess of
budgeted usage levels



31. Financial Instruments (cont.)

(g) Liquidity risk management (cont.)

Liquidity risk table
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The following table details the company’s and the consolidated entity’s remaining contractual maturity for its financial
liabilities. The tables have been drawn up based on the undiscounted cash flows of financial liabilities based on the earliest

date on which the consolidated entity can be required to pay.

Consolidated Weighted Less than 1-3 3 1-5 5+ Total
average 1 month months months years years
interest rate to 1 year
% $ $ $ $ $ $
2010
Trade and other payables 6,007,730 5,973,683 4,198,479 - 16,179,892
2009
Trade and other payables 6,938,516 5,350,088 4,591,396 - 16,880,000
Company Weighted Less than 1-3 3 1-5 5+ Total
average 1 month months months years years
interest rate to 1 year
% $ $ $ $ $ $
2010
Trade and other payables 10,111,642 -
2009
Trade and other payables 10,915,487 -

The following table details the company’s and consolidated entity’s expected maturity for its non-derivative
financial assets. The table has been drawn up based on the undiscounted contractual maturities of the financial
assets including interest that will be earned on those assets. The inclusion of information on non-derivative financial
assets is necessary in order to understand the consolidated entity’s liquidity risk management as the liquidity is

managed on a net asset and liability basis.

Consolidated Weighted Less than 1-3 3 1-5 5+ Total
average 1 month months months years years
interest rate to 1 year
% $ $ $ $ $ $
2010
Non-interest bearing 4,266,947 4,830,962 116,420 - 9,214,329
Variable interest rate instruments = = -
Fixed interest rate instruments - - - -
- 4,266,947 4,830,962 116,420 - - 9,214,329
2009
Non-interest bearing 4,779,218 3,652,561 143,527 8,575,306
Variable interest rate instruments =
Fixed interest rate instruments - - - -
- 4,779,218 3,652,561 143,527 - - 8,575,306
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for the financial year ended 30 June 2010

31. Financial Instruments (cont.)

(g) Liquidity risk management

Company Weighted Less than 1-3 3 1-5 5+ Total
average 1 month months months years years
interest rate to 1 year
% $ $ $ $ $ $
2010
- 2,188,559

Non-interest bearing - - - 2,188,559
Variable interest rate instruments -

Fixed interest rate instruments

- - - 2,188,559 - 2,188,559

2009

Non-interest bearing - - - 2542 286 - 2,542,286

Variable interest rate instruments - - - = - - _

Fixed interest rate instruments - - - - _
- - - 2,542,286 - - 2,542,286

(h) Capital risk management

The consolidated entity manages its capital to ensure that entities in the consolidated entity will be able to continue
as a going concern whilst maximising returns to stakeholders through maintaining a strong capital base.

Capital is defined as total equity of the consolidated entity. The consolidated entity’s policy is to fund ongoing
operations through equity. Debt will be taken out to meet short-term liquidity needs or to finance non-organic growth.

The company and consolidated entity are not subject to any externally imposed capital requirements.

Operating cash flows are used to maintain and expand the consolidated entity’s business as well as make routine
outflows of tax and dividends.

There were no changes to the consolidated entity and the company’s approach to capital management during the year.

32. Net Tangible Assets per Share

2010 2009
$ $
Consolidated net tangible assets per share 0.22 0.21

Net tangible assets of $6,922,584 [2009: $6,590,750] consists of Net Assets of $17,930,066 [2009: $17,177,931] less Intangible Assets of
$11,007,482 [2009: $10,587,181].

33. Additional Company Information

Wridgways Australia Limited is a listed public company, incorporated and operating in Australia.

Registered office Principal place of business
26-40 Nina Link, Dandenong South, Victoria 3175 26-40 Nina Link, Dandenong South, Victoria 3175
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The directors declare that:

(a) in the directors’ opinion, there are reasonable grounds to believe that the company will be able
to pay its debts as and when they become due and payable;

(b)in the directors’ opinion, the attached financial statements and notes thereto are in accordance
with the Corporations Act 2007, including compliance with accounting standards and giving
a true and fair view of the financial position and performance of the company and the
consolidated entity;

(©) in the directors’ opinion, the financial statements and notes thereto are in accordance with
International Financial Reporting Standards issued by the International Accounting Standards
Board as stated in Note 2 to the financial statements; and

(d)the directors have been given the declarations required by s.295A of the Corporations Act 200].

Signed in accordance with a resolution of the directors made pursuant to s.295(5) of the
Corporations Act 200].

On behalf of the Directors

/@//ﬂf O

Mr B D Weir Mr D F Stickland
Chairman Managing Director
Melbourne

Date: 19 August 2010
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INDEPENDENT AUDIT REPORT

- Deloitte Touche Tohmatsu
DeIOItte. A.B.N. 74 490 121 060
550 Bourke Street

Melbourne VIC 3000

GPO Box 78

Melbourne VIC 3001 Australia

. / DX 1M

Independent Auditor’s Report Tel: +61(0) 3 9671 7000
to the members of Wridgways Australia Limited Fax: +61(0) 396717001

www.deloitte.com.au
Report on the Financial Report

We have audited the accompanying financial report of Wridgways Australia Limited, which comprises the statement
of financial position as at 30 June 2010, and the statement of comprehensive income, the statement of cash flows
and the statement of changes in equity for the year ended on that date, notes comprising a summary of significant
accounting policies and other explanatory information, and the directors’ declaration of the consolidated entity
comprising the company and the entities it controlled at the year’s end or from time to time during the financial
year as set out on pages 22 to 42.

Directors’ Responsibility for the Financial Report

The directors of the company are responsible for the preparation and fair presentation of the financial report in
accordance with Australian Accounting Standards (including the Australian Accounting Interpretations) and the
Corporations Act 200]. This responsibility includes establishing and maintaining internal control relevant to the
preparation and fair presentation of the financial report that is free from material misstatement, whether due to
fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates that are
reasonable in the circumstances. In Note 2, the directors also state, in accordance with Accounting Standard AASB
101 Presentation of Financial Statements, that compliance with the Australian equivalents to International Financial
Reporting Standards ensures that the financial report, comprising the financial statements and notes, complies with
International Financial Reporting Standards.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in
accordance with Australian Auditing Standards. These Auditing Standards require that we comply with relevant
ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance
whether the financial report is free fromm material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the financial report in order

to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating
the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Auditor’s Independence Declaration
In conducting our audit, we have complied with the independence requirements of the Corporations Act 200]1.

Member of
Liability limited by a scheme approved under Professional Standards Legislation. Deloitte Touche Tohmatsu
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Auditor's Opinion
In our opinion:
(a) the financial report of Wridgways Australia Limited is in accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s and consolidated entity’s financial position as at 30 June 2010
and of their performance for the year ended on that date; and

(i) complying with Australian Accounting Standards (including the Australian Accounting Interpretations)
and the Corporations Regulations 2007, and

(b) the financial report also complies with International Financial Reporting Standards as disclosed in Note 2.
Report on the Remuneration Report

We have audited the Remuneration Report included on pages 11 to 14 of the directors’ report for the year ended 30
June 2010. The directors of the company are responsible for the preparation and presentation of the Remuneration
Report in accordance with section 300A of the Corporations Act 200]1. Our responsibility is to express an opinion
on the Remuneration Report, based on our audit conducted in accordance with Australian Auditing Standards.
Auditor’s Opinion

In our opinion the Remuneration Report of Wridgways Australia Limited for the year ended 30 June 2010, complies
with section 300A of the Corporations Act 200].

A 3 /o.'#c 7;(4* /:Amu'%\/

Deloitte Touche Tohmatsu

N A. L\/L/xm
David A Watson

Partner
Chartered Accountants

Melbourne, 19 August 2010
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ADDITIONAL STOCK EXCHANGE INFORMATION

as at 11 August 2010

Number of holders of equity securities
32,000,000 fully paid ordinary shares are held by 2,593 individual shareholders.

All issued ordinary shares carry one vote per share.

Distribution of holders of equity securities

Fully Paid Ordinary Shares

1-1,000 352
1,001 - 5,000 1,118
5,001 - 10,000 577
10,001 - 100,000 518
100,001 and over 28
2,593
Holding less than a marketable parcel -
Substantial shareholders
Fully paid
Number Percentage
Ordinary shareholders
D F & J Stickland 3,090,000 9.66
Twenty largest holders of quoted equity securities
Fully paid
Number Percentage
D F & J Stickland 3,090,000 9.66
B C & C A Clarke Investments Pty Ltd 1,210,626 3.78
D P Sutton 950,000 2.97
S J&HN Crowle Pty Ltd 895,859 2.80
Questor Financial Services Ltd 769,672 2.41
Wilmar Enterprises Pty Ltd 750,000 2.34
Starbrite Consultants Pty Ltd 500,000 1.56
W C Anderson 250,000 0.78
N M Shugg 225,000 0.70
AW Whatmore 215,000 0.67
R T Francis 200,000 0.63
Mandel Pty Ltd 200,000 0.63
Milne Investments Pty Ltd 200,000 0.63
HLee 184,200 0.58
Dawson Corporate Investments Pty Ltd 182,000 0.57
C Lovett 171,000 0.53
G W Goode 163,958 0.51
Griffith Management Pty Ltd 162,670 0.51
Tullabrack Pty Ltd 150,000 0.47
Gasweld Pty Ltd 145,108 0.45
10,615,093 33.17




COMPANY DIRECTORY

Wridgways Australia Limited ABN 82 079 887 728

Chief Executive Officer
Desmond F Stickland

Company Secretary
Mr Brian C Clarke

Registered Office

(Also principal administration office)

26-40 Nina Link, Dandenong South, Victoria 3175
Telephone 03 9554 7300

Facsimile 03 8768 7311

Email moving@wridgways.com.au

Website www.wridgways.com.au

Auditors
Deloitte Touche Tohmatsu
550 Bourke Street, Melbourne, Victoria 3000

Bankers
Westpac Banking Corporation
Level 9, 360 Collins Street, Melbourne, Victoria 3000

Stock Exchange Listing
Wridgways Australia Limited is listed on the Australian Stock Exchange
ASX Code: WWA

Share Registry

Register of securities is held at:

Computershare Investor Services Pty Limited

Yarra Falls, 452 Johnston Street, Abbotsford, Victoria 3067
Telephone 03 9415 5000

Facsimile 03 9473 2368

Website www.computershare.com
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